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TRADE or BUSINESS Angel Card Reading
Learning how to communicate and receive messages from guides, spirits,
angels and the afterlife through the use of cards, in a similar fashion to
Tarrot, where the cards used have assumed meanings that are shared
with clients.

Advanced Sound-Wave Energy
Introduced in 1995 Advanced Sound-Wave Energy is a dynamic tool for
personal transformation. Advance Sound-Wave Energy therapy adjusts
the bodys magnetic field for physiological and psychological improvement,
whereby providing a unique approach to reduction of stress with
capabilities to reach emotions and attitudinal levels. This advanced
bio-energetic treatment produces positive results in individuals suffering
from acute and chronic disorders. It uses vibrating inaudible sound waves
via non touch application to work on the bodies subtle energy systems -
the electrical waves around the body, the chakras, the bodies
electromagnetic field and the polarized magnetic grid. Tiny sound-wave
vibrations are passed through the practitioners aura to the recipients
energy field where they resonate through each of the multiple fields of the
body to clear blocked energy, restore and reinforce natural polarity and
align and reinforce proper energy flow. Cover is provided subject to no
diognosis, medical or otherwise, provided to the recipient of this therapy.

AURA-SOMA 
AURA-SOMA is colour for everyone. A non-intrusive and self-selective
system in which colour is the key. It is an ancient knowledge that has
been refound and revitalised into a living system easily accessible to all.
At this pivotal point in history, AURA-SOMA speaks to you through 105
beautiful bottles of rainbow coloured oils, special essences, pomanders
and quintessences. AURA-SOMA is a system that brings you closer to the
understanding of yourself. It uses the visual and non-visual energies of
colour, it uses the energies of herbs from essential oils and herbal
extracts and it uses the energies of crystals and gems. AURA-SOMA can
help improve your spiritual well being, moving you toward a deeper
understanding of y ourself. AURA-SOMA enables you to be in touch with
the essence of yourself that always reflects your inner beauty. When you
have made contact with this inner source it also has an effect upon the
outer aspects of yourself. To bring inner beauty out, to reflect your positive
gifts and talents, to help you to be in touch with why you are here and
what you are here for.

Abe Healing
Abe Healings is a form of spiritual healing. Individuals are taught to be
Abe Healers in small groups by an Abe Healing tutor. This involves being
taught to connect with their guides and a method of healing which
involves pulling out, replacing and sealing energy interferences.

Access Consciousness 
Clearing the body and mind to enable more clarity, Releasing negativity in



a very gentle way

Accreditation Agency
Acting as an agency for the accreditation of therapies, modalities and
business practices. Strictly subject to and confined to accreditation of only
those therapies, modalities and business practices this insurance policy
provides cover for.

Acting Tutor
Acting as a teacher or tutor involved with fundamental acting techniques,
specialized voice training and the development of physical movement
skills required for a drama setting – usually for TV, film and theatre.

Acupressure
Acupressure is an ancient healing art developed in Asia over 5,000 years
ago, using the fingers to press key points on the surface of the skin to
stimulate the bodys natural self-curative abilities. When these
acupressure points are pressed, they release muscular tension and
promote the circulation of blood and the bodys life force energy to aid
healing. Acupuncture and acupressure use the same points and
meridians, but acupuncture employs needles, while acupressure uses
gentle but firm pressure and integrates bodywork therapies, therapeutic
touch, somatic work, healing imagery, energy psychology, and massage
therapy techniques.

Adjudicator
Adjudication is a way of resolving disputes in construction contracts as set
out in The Construction and Regeneration Act 1996 section 108 (often
referred to as "The Construction Act") as amended. It sets out certain
minimum procedural requirements which enable either party to a dispute
to refer the matter to an independent party who is then required to make a
decision within 28 days of the matter being referred. An Adjudicator is the
independent party referred to above. See also "Construction Adjudicator"
which has the same definition.

Alexander Technique
The Alexander Technique is a method that works to change (movement)
habits in our everyday activities. It is a simple and practical method for
improving ease and freedom of movement, balance, support and
coordination. The technique teaches the use of the appropriate amount of
effort for a particular activity, giving you more energy for all your activities.
It is not a series of treatments or exercises, but rather a reeducation of the
mind and body. The Alexander Technique is a method which helps a
person discover a new balance in the body by releasing unnecessary
tension. It can be applied to sitting, lying down, standing, walking, lifting,
and other daily activities

Allergy Therapy
An allergy is a condition in which your immune system regards an
ordinary, harmless substance such as a food, pollen or dust, as a
dangerous invader, and responds to it by producing its own antibodies to
attack the substance. This is when you suffer from one or more
unpleasant symptoms. An allergy normally causes an instant reaction,
such as in the case of a peanut allergy. However, with an intolerance, the
culprit, such as milk or wheat, is usually eaten every day. Therefore your
symptoms, caused by the intolerance, never improve, and it is difficult to
find the underlying cause.Medication may help to treat the symptoms, but
not the root cause. If your symptoms dont clear up after a reasonable
amount of time, then the root cause could be an intolerance

Allergy Testing
An allergy is a condition in which your immune system regards an
ordinary, harmless substance such as a food, pollen or dust, as a
dangerous invader, and responds to it by producing its own antibodies to



attack the substance. This is when you suffer from one or more
unpleasant symptoms. An allergy normally causes an instant reaction,
such as in the case of a peanut allergy. However, with an intolerance, the
culprit, such as milk or wheat, is usually eaten every day. Therefore your
symptoms, caused by the intolerance, never improve, and it is difficult to
find the underlying cause. Medication may help to treat the symptoms, but
not the root cause. If your symptoms dont clear up after a reasonable
amount of time, then the root cause could be an intolerance. Allery
Testing is an attempt to identify the root cause of an allergy or intolerance.
A condition of this cover is that there is no breaking of the skin involved in
the testing process.

Angel Work
Learning how to communicate and receive messages from guides, spirits,
angels and the afterlife

Angel Therapy
Angel Therapy is a non-denominational spiritual healing method that
involves working with a persons guardian angels and archangels, to heal
and harmonize every aspect of life.

Antenatal classes
Antenatal classes (or Childbirth Education classes) take place either in a
group or individual setting. Classes consist of sharing information about
childbirth related topics, such as nutrition, positions for labour and
newborn care, as well as teaching skills and frameworks for effective
decision making. Classes take the form of a mixture of group activities
and traditional teaching methods. No medical advice is given or implied-
the courses are informative in nature and the onus is placed on clients to
make their own informed decisions.

Aqua Detox therapy
Aqua detox Therapy involves the immersion of ones feet (or sometimes
the complete body) in a bath of lightly salted water containing the Aqua
detox electrolytic apparatus. A flow of electrons is imparted into the water
thus creating a bio-energetic field modifying the properties of the bath
water to closely match that of the bodies natural fluids

Arbitrator
An alternative course of dispute resolution where a private, neutral person
is chosen to arbitrate a disagreement, as opposed to a court of law. An
arbitrator could be used to settle any non-criminal dispute, and many
business contracts make provisions for an arbitrator in the event of a
disagreement. Generally, resolving a disagreement through an arbitrator
is substantially less expensive than resolving it through a court of law.

Aromatherapy
The use of volatile plant oils, including essential oils, for psychological and
physical well-being

Art Therapy
Art Therapy is a protected title, and it is an offence if you use a protected
title if you are not registered with the Health Professionals Council (HPC).
It is also an offence to imply that you are one of the professions that the
HPC regulates if you are not. If you have any doubt whatsoever regarding
your regulated status please check direct with the HPC. Insurance cover
is invalid if you practice without HPC registration. Art therapy is based on
the belief that the creative process involved in the making of art is healing
and life-enhancing. Through creating art and talking about art and the
process of art making with an art therapist, one can increase awareness
of self, cope with symptoms, stress, and traumatic experiences, enhance
cognitive abilities, and enjoy the life-affirming pleasures of artistic
creativity.



Art in health
It compliments the counselling process in that it aids people in expressing
themselves and their subconscious feelings which may otherwise not be
released to be resolved. It is especially beneficial to those who find talking
about an issue difficult or who are not sure where the problem stems from.
It can also be used as a tool to aid relaxation and calm in a client.

Assertiveness training for work
Training the individual for work situations where the individual may have
been prone to saying Yes when assertiveness may have been better
employed. Learning in particular the difference between assertiveness
and aggression, when to be assertive and when not to, the beliefs
underlying assertive and non - assertive behaviour, what makes people
behave the way they do, the characteristics of assertive behaviour - what
to do and what to say, why body language is crucial and how to use it and
how to handle other people’s reactions.

Astro-Therapy
Astro-therapy uses correlations between celestial events and human
experience to help increase self-awareness, to gain insight during periods
of change, growth and opportunity and also to find meaning in times of
difficulty.

Astrology
A group of systems, traditions and beliefs in which knowledge of the
relative positions of celestial bodies and related details is held to be useful
in understanding, interpreting and organizing information about
personality, human affairs and other terrestrial affairs. Put another way,
the art of understanding the correlation between celestial events and
human experience.

Aura Imaging Photography
Using the principles of colour therapy to interpret a photograph. Colour
Therapy aims to balance and enhance our bodys energy centres /
Chakras and also to help stimulate our bodys own healing process using
the seven colours of the spectrum. Colour Therapy uses colour to
re-balance the Chakras (our energy centres) that have become depleted
of energy. Each of the seven colours of the spectrum, resonates with one
of the main seven chakras of the body. These chakras are like spirals of
energy, each one relating to the others. Chakra (pronounced sha-kra) is
the Sanskrit word for wheel. Colour has a profound effect on us on all
levels, physical, mental, emotional and spiritual. If our energy centres
become blocked or depleted, then our body cannot function properly and
this, in turn, can lead to a variety of problems on any level.

Ayurvedic Massage
Body massage performed according to the teachings and doctrines of
Ayurveda, the ancient science of perfect health as practised in India for
thousands of years. This is body massage conducted broadly in line with
Swedish Massage techniques but with the added components of
Ayurveda.

Board Certified Assistant Behavior Analyst(BCaBA)
Board Certified Assistant Behavior Analyst (BCaBA) The BCaBA conducts
descriptive behavioral assessments and is able to interpret the results and
design ethical and effective behavior analytic interventions for clients. The
BCaBA designs and oversees interventions in familiar cases (e.g., similar
to those encountered during their training) that are consistent with the
dimensions of applied behavior analysis. The BCaBA obtains technical
direction from a BCBA for unfamiliar situations. The BCaBA is able to
teach others to carry out interventions once the BCaBA has demonstrated
competency with the procedures involved under the direct supervision of a
BCBA. The BCaBA may assist a BCBA with the design and delivery of
introductory level instruction in behavior analysis. It is mandatory that



each BCaBA practice under the supervision of a BCBA. Governmental
entities, third-party insurance plans and others utilizing BCaBAs must
require this supervision.

Board Certified Behavior Analyst (BCBA, BCBA-D)
Board Certified Behavior Analyst (BCBA, BCBA-D) The BCBA and
BCBA-D are independent practitioners who also may work as employees
or independent contractors for an organization. The BCBA conducts
descriptive and systematic behavioral assessments, including functional
analyses, and provides behavior analytic interpretations of the results.
The BCBA designs and supervises behavior analytic interventions. The
BCBA is able to effectively develop and implement appropriate
assessment and intervention methods for use in unfamiliar situations and
for a range of cases. The BCBA seeks the consultation of more
experienced practitioners when necessary. The BCBA teaches others to
carry out ethical and effective behavior analytic interventions based on
published research and designs and delivers instruction in behavior
analysis. BCBAs supervise the work of Board Certified Assistant Behavior
Analysts and others who implement behavior analytic interventions.

Baby Massage
The teaching of and instruction in Baby Massage for parents in groups as
well as individually dealing with the massage of babies safely.

Baby Sign language
Teaching of and instruction in Baby Sign language both in groups and
individually with the parent/carer present. Teaching basic signs to the
children will reduce their frustration as they will be able to communicate
their needs effectively.When used alongside speech it increases the rate
at which children develop spoken language.

Baby Yoga
The Sanskrit word yoga is translated as union between mind, body and
spirit. In the West, the most widely taught form of yoga is Hatha Yoga with
classes offering students exercises to stretch and flex the body, develop
breath awareness, relaxation and sometimes meditation. Baby Yoga is
specifically adapted for mothers to practice with their babies.

Back Massage
Body massage originated in Sweden. Swedish body massage is the
original massage technique involving a sequence of movements working
superficially and deeper into the tissue layers. Please see our definition of
Swedish Massage. Back massage is Swedish Massage and concentrates
and specialises in massage of the patients back to relieve tension and
promote deep relaxation in the tissues and muscles.

Bates method of vision improvement
Teaching people how to improve their eyesight without lenses or surgery.
Bates Method practitioners do not diagnose and treat disease, nor
prescribe spectacles. The method is educational in nature: no guarantee
of any particular degree of improvement can or will be given and all
teachers accept pupils on that understanding. A Bates method Teacher
must have successfully completed “The Course” offered by College of
Vision Education or equivalent training and accreditation. Cover does not
extend to include degenerative eye condition treatment work.

Beauty Facial

Behaviour Therapy
Behavior therapy identifies the variables in the environment maintaining
problem behavior and systematically making changes to the environment
to reduce problem behavior and increase functional skills. Behavior
Therapy, using the principals of Applied Behavior Analysis, involves



hands on application of interventions with the client, this may involve
teaching the client to communicate with others, complete academic tasks,
conduct self help skills and develop social skills. To teach these skills
physical prompts may be used until the target skill becomes independent
(e.g guiding the hand to make a sign, prompting the mouth to make a
speech sound, guiding the hand to prepare meals). Behavior therapy also
involves increasing motivation through play, interaction and delivery of
reinforcers. It can also involve teaching others to implement the
intervention, and providing supervision and training. Precision teaching is
just one area in which the principals of Behaviour Analysis are applied
other areas include EIBI (Early Intensive Behavioral Interventions, Verbal
Behavior programs, Self Management programs etc). The principals of
Behavior Analysis can be applied to new and unique situations specific to
the needs of individuals to make a difference to behaviors of social
significance. Cover extends to training others (family members, teacher,
support staff) to implement behavioral interventions, cover for working in
schools and family homes, giving expert witness and supervising others.

Belvaspata healing
Belvaspata is a new sacred modality that heals with Light and Frequency.
It was given to humanity through Master Almine Barton. In the angelic
languages of the higher realms, Belvaspata means "healing of the heart".
Belvaspata makes tremendous changes in peoples bodies, relationships
and lives. It is a transformational experience with immediate results.

Bio Detox Therapy
A new and exciting treatment which uses an electrical current to expel
toxins from the body. It great for relieving joint pain and as well as having
health benefits, it is deeply relaxing. Recommended after a reflexology
treatment or massage for optimum results.

Bio-Magnetic Therapy
Bio-magnetic therapy is simple and natural. Magnets placed on the body
increase blood flow in a specific area, much as exercising does; indeed
often giving a similar feeling of euphoria. Not only does the modern
environment shield us from much of the natural geomagnetic field around
the earth but research shows that over the last century it has actually
declined by 5 percent, yet it is fundamental for our health and well being.
Magnet therapy helps redress the balance.

Biofeedback
Biofeedback operates on the notion that we have the innate ability and
potential to influence the automatic functions of our bodies through the
exertion of will and mind. Biofeedback has recently been shown to give us
what had previously seemed an impossible degree of control over a
variety of physiologic events. Biofeedback can also be used to train
persons to block the pain of colitis, neuritis, and other conditions. Many of
these techniques have been scientifically proven. Using a special machine
and sensors to record muscle contractions and skin temperature, you can
learn to control normally involuntary processes such as heart rate and
blood pressure that increase under stress. The machine "feeds back" the
efforts and eventually you can recognize and control facets of the stress
response by yourself

Bioptron Light Therapy 
Bioptron Light Therapy is a medical light therapy system. It is used with
success in various hospitals and clinics throughout the world for healing.
Bioptron uses the full colour spectrum of natural daylight (with NO
ultraviolet rays). All UVB and UVA rays are filtered out. Bioptron is
completely safe and has no side effects. It must not be confused with the
inexpensive light boxes which are commonly used for the treatment for
SAD; Bioptron is a completely different treatment.

Biorhythms



Biorhythm charts illustrate the principle that we are influenced by physical,
emotional, and intellectual cycles. Many people report that they can
improve the quality of their lives by monitoring the highs and lows of these
cycles and acting accordingly. For example, you might try to schedule
important exams during your intellectual highs, avoid talking to your
significant other during your emotional lows, or arranging the lineup of
your baseball team around their physical highs

Bnwyfre
Identifies the life force streams that surround us on a daily basis and
encourages them to work together for the greater good. Aura Massage,
Oracle cards, Divining rods, Pendulums are just some of the methods
used to identify the good and what is causing the disease All treatments
are to be carried out on people 18 years or older.

Body Conditioning / Swiss Ball
A swiss ball is an exercise ball constructed of elastic soft PVC with a
diameter of approximately 35 to 85 centimeters (14 to 34 inches) and filled
with air. Cover is provided for body conditioning exercises performed on
the ball.

Bowen Technique
A Bowen treatment consists of a series of gentle moves on skin (or
through light clothing), with the client usually lying on a bed or comfortable
treatment couch. A treatment session usually lasts from half an hour to an
hour and frequently results in a deep sense of overall relaxation, allowing
the body to recharge and balance itself.

Breastfeeding Counsellor
A Breastfeeding Counsellor is an individual trained in all aspects of
breastfeeding and counselling based support, which is delivered either on
an individual or group basis, both pre-birth and post-birth. The role of the
Breastfeeding Counsellor is to provide information to mothers as well as
teaching the skills that Mothers need to make informed decisions about
their feeding journey. No medical advice is given or implied- the support
given is often informative in nature but the onus is placed on clients to
make their own informed decisions.

Breath Therapy
Breath Therapy is a personal development tool — a key ingredient in
physical, emotional and mental health. Breath Therapy uses a variety of
circular and conscious connected breathing techniques and process
exercises to bring physical and emotional stress to the surface for release
and integration. This clearing of blocked energy, negative beliefs and
outworn habit patterns, unifies and integrates the body, mind, and spirit.

Business Coach
The role of the Business Coach is to coach business owners to improve
their business through guidance, support and encouragement. They help
the owners of small and medium sized businesses with their sales,
marketing, management, team building and so much more. Just like a
sporting coach, your Business Coach will make you focus on the game.

Business Consultant
Business Consultant - Working independently or with a team on a
business project or task, either of which has been defined in agreement
with the business. The following Exclusion applies The COMPANY will not
be liable for any liability caused by or arising out of or in connection with i)
Independent financial advice ii) Mortgage or investment advice iii)
Economic forecasting on which investment decisions are based This
Exclusion applies to the Professional Indemnity Insurance Section only.

Buteyko Breathing
Buteyko (pronounced Bu-tay-ko) is a treatment for those with asthma and



other breathing disorders. It was developed in Russia in the 1950s by a
Russian doctor called Konstantin Buteyko, from whom the technique gets
its name - providing that there is No diognosis and No guarantee of
results. More information from: http://buteykobreathing.org/index.html.

Cognitive Behavioural Therapy
Cognitive behavioural therapy (CBT) is the term for a number of therapies
that are designed to help solve problems in peoples lives, such as anxiety,
depression, post-traumatic stress disorder (PTSD) or drug misuse. CBT
was developed from two earlier types of psychotherapy: Cognitive
therapy, designed to change peoples thoughts, beliefs, attitudes and
expectations Behavioural therapy (also called behaviourism, designed to
change how people acted American psychotherapist Aaron Beck helped
to develop CBT and believed that the way we think about a situation
affects how we act. In turn, our actions can affect how we think and feel. It
is therefore necessary to change both the act of thinking (cognition) and
behaviour at the same time. This is known as cognitive behavioural
therapy.

Career Coaching
Career Coaching deals with the issues that surround an individuals
career. This includes assessment of client values, skills, careers and
personality for the purpose of designing ideal work/job profile. Designing
and creating with the client an ideal work profile which includes outlining
type of work to be performed, work environment, personality traits, etc.
Assisting with resume and CV editing and revision, interview preparation
and practice, networking preparation and practice.

Channelling
Channelling is describes as learning how to communicate and receive
messages from guides, spirits, angels and the afterlife.

Chartered Occupational Psychologist 
Occupational psychology is the science of people at work. Rigour and
methods of psychology are applied to issues of critical relevance to
business, including talent management, coaching, assessment, selection,
training, organizational development, performance, well-being and
work-life balance.

Chavutti Thirumal
Chavutti Thirumal is a form of massage, which has its origins in Ayurvedic
medicine and has been practised in India since ancient times. This is a full
body oil massage, but it differs greatly from other forms of massage, in
that, to perform Chavutti Thirumal, the practitioner uses her bare feet to
carry out specific strokes; some are short, but generally they are long
controlled strokes. Chavutti was borne out of the ancient Indian art of
Kalarippayattu – a fighting system – which is indigenous to Kerla in
Southern India. Kalari embodies elements of dance, yoga and Ayurvedic
medicine and this extraordinary massage was originally developed to
heal, as well as to promote suppleness and flexibility, thus enabling the
Kalari practitioners to perform their art with fluidity and dexterity.

Chi Kung
Chi Kung is the art of developing vital energy particularly for health,
vitality, mind expansion and spiritual cultivation. The Chi Kung exercises
utilise deep breathing, although this should never involve holding the
breath or forcing the movements

Chrysalis Effect Certified Practitioner 
The Chrysalis Effect is a non invasive coaching programme specifically for
the supported recovery of those suffering with symptoms of chronic
fatigue syndrome, M.E.and Fibromyalgia. Strictly on the condition that the
individuals General Practitioner is fully aware that this additional teatment
is being provided.



Coaching - Life and Executive Coaching
A personal service to an individual or group that is non-judgemental,
non-directional and does not provide advice or direction, but will assist to
perform challenge stimulate and guide. No cover is provided for Sport
Coaching or Financial Coaching

Coach Supervisor
Supporting and supervising the development of new and experienced
Coaches. Coaching is generally described as: A personal service to an
individual or group that is non-judgemental and non-directional but will
challenge, stimulate and guide the person being coached towards their
stated aims and goals.

Coach Trainer or Tutor
Acting as a teacher or individual tutor to train Coaching but excluding any
liability arising from the management and control of a Training
Establishment, Clinic or College. Coaching is defined as a personal
service to an individual or group that is non-judgemental, non-directional
and does not provide advice or direction, but will assist to perform
challenge stimulate and guide, but specifically excluding Sport Coaching
and Financial Coaching.

Colour Therapy
Using the seven colours of the spectrum, Colour Therapy aims to balance
and enhance our bodys energy centres / Chakras and also to help
stimulate our bodys own healing process.Colour Therapy uses colour to
re-balance the Chakras (our energy centres) that have become depleted
of energy. Each of the seven colours of the spectrum, resonates with one
of the main seven chakras of the body. These chakras are like spirals of
energy, each one relating to the others. Chakra (pronounced sha-kra) is
the Sanskrit word for wheel. Colour has a profound effect on us on all
levels, physical, mental, emotional and spiritual. If our energy centres
become blocked or depleted, then our body cannot function properly and
this, in turn, can lead to a variety of problems on any level

Colour Reflexology 
 Colour reflexology teaches you different ways of sending colour light
vibrations through the foot reflexes to reinforce and improve the
effectiveness of reflexology treatments.

Colour Breathing
This is a simple, non-invasive and effective way to relax. It brings together
proven relaxation and stress management techniques which men, women
and children of all ages find accessible and really enjoy using. Colour
Breathing enables you to relax different areas of your body whilst focusing
on the vibrant colours of the related Colour Breathing Disks. Colour
Breathing is a particularly useful tool for those who have difficulty with
visualisation and other relaxation techniques. The Colour Breathing Disks
are becoming widely acclaimed for helping people to help themselves
relax. Many people including Nurses, Doctors, Counsellors, Teachers and
Life Coaches are now using the Colour Breathing Disks and technique
successfully with their clients and patients.

Colourworks
Colourworks is a global network of Colour Practitioners who use the
Psychology of Colour developed by Melissie Jolly in South Africa to
enlighten all aspects of life. Colourworks uses a system of dual coloured
oils and essences which powerfully translate your conscious and
sub-conscious thoughts and feelings into words you can relate to, thereby
releasing patterns and programming that no longer serve you. More
information is available at: http://www.colourworks.org

Conciliation/Mediation



Involves an independent mediator (someone who doesn’t take sides and
who won’t gain or lose anything by the outcome). They will help you and
the other person or company find a solution to the problem. You and your
opponent, not the mediator, decide what will happen and the terms of any
agreement you make. But the process is voluntary so you cannot force
the other person or organisation to take part. Mediation and conciliation
themselves are not binding, but they can be made binding if there is a
signed mediated agreement. What is said in a mediation session is
confidential, so it cannot be used in court later. Only the resulting
agreement can be enforced by the court. In practice, people tend to keep
to a mediated agreement because they have prepared its terms
themselves. You can use mediation and concilliation for a range of
different problems

Construction Adjudicator
Adjudication is a way of resolving disputes in construction contracts as set
out in The Construction and Regeneration Act 1996 section 108 (often
referred to as "The Construction Act") as amended. It sets out certain
minimum procedural requirements which enable either party to a dispute
to refer the matter to an independent party who is then required to make a
decision within 28 days of the matter being referred. An Adjudicator is the
independent party referred to above. See also "Adjudicator" which has the
same definition.

Counselling
Simply stated, counselling is any relationship in which one person is
helping another person to better understand and solve some problem.
Friends and relatives provide a type of counselling, as do clergy,
academic advisors, teachers, and many others. Counsellors have a broad
range of experience in developing "helping relationships" and working with
many different situations

Courtroom Coaching
As taught and franchised by Noble Manhattan - Courtroom Coaches
specialise in coaching people preparing to go to court. The aim of the
Courtroom Coach is to work with a client to help them feel at ease and
able to cope with the pressures of actually standing up in court as well as
the outcome of the case. All Courtroom Coaches are qualified coaches
who have undergone special training to understand the pressure the client
is under - they offer no legal advice.

Cranio-sacral therapy
This is a comprehensive therapy which can be used effectively for the
treatment of many conditions at all ages. It is extremely gentle,
non-invasive, and causes no discomfort or disturbance to the client; nor
does it have any risks or adverse side effects. In treating the cranio-sacral
system, the practitioner is seeking out and identifying areas of restriction,
compression or tension through the body which may in turn be impeding
proper function of organs, muscles, nerves, blood vessels and body
tissues in general. These restrictions may be the result of injury, infection,
inflammation, erncstional tension or underlying pathologies. They may
also be caused by the compressive pressures of the birth process.

Creative Journaling
This is a tool for self-expression that will help you heal, grow and express
yourself. If you have ever kept a diary, then you already have a good idea
of what Creative Journaling is all about. It does not take any special skills.
You do not have to be a great writer, and you can use the tools you learn
in Creative Journaling anywhere and anytime you wish. Lucia
Capachionne pioneered the approach of dialoguing between the dominant
and non dominant hands Using our two hands allows us access to both
our right and left brain The left brain helps us deal with our world in a
logical, rational way.



Crystal Healing
Crystals and gemstones are surrounded by mythology. Crystal therapy
works on many different levels - physical, emotional, psychological and
spiritual. It is claimed that this gently remove energy imbalances, therefore
may ease clients maladies, an in so doing clients may feel balanced,
healed, soothed and energized. We are all familiar with the idea of
fortune-tellers gazing into crystal balls and foretelling the appearance of
tall, dark strangers. However, few of us realise that crystals are actually
used by the vast majority of people, every day. Quartz watches,
computers, televisions and many conventional medical techniques would
not exist without crystals. We base our entire measurement of time upon
piezoelectric vibrations from quartz crystal. The scientific theory
Piezoelectric currents are tiny electrical charges which are produced when
pressure is applied to a specific kind of crystal. Lighters harvest the surge
of piezoelectricity into a spark that ignites a flame. Crystals vary their
structure when they are subjected to changes in temperature, water levels
(hydration) and they even change colour if you alter their electromagnetic
field - we use this characteristic in order to see the black figures on the
face of a quartz LCD watch. Water levels are also another factor in the
way that crystals behave. Crystalline structures are every where - even in
the human body. These are found on the surface of cells and in the cell
"battery", the mitochondria. If we experience changes in water,
electromagnetic field or temperature, then biochemical traffic across the
cell membrane can be altered, as well as the energy production capacity
of the mitochondria. Crystals can, almost like a lens, "focus" the
electromagnetic fields that surround cell membranes and mitochondria.
This means that during crystal healing, placing the crystals on nerve
clusters usually found around the chakra areas, could lead to significant
alterations in the traffic of neurochemical messengers within the nervous
system and thus affect bodywide chemistry. Given that emotions are often
controlled or varied by our body chemistry - it is easy to see how crystals
could even affect our moods

Crystal Readings
A talking to, non-hands on practice which aids learning how to
communicate and receive messages from guides, spirits, angels and the
afterlife through the use of crystals in a similar fashion to Tarrot. Further
also similar to Angel cards and numerology, where the crystals used have
assumed meanings that are shared with clients.

Cross cultural or intercultural training
Looking at different cultures and the impact it makes on teams and the
organisation

Culture change training
Providing a general introduction to the "British" culture for newcomers,
both adults and children, and / or a cultural introduction for employees and
their families moving between different cultures. This service is usually
provided to employees of large international companies who have
employees in many different countries, and use this service to ease the
cultural transition for their employees and their families when they move
within the same firm between countries. No cover is provided if the
training has any involvement with immigation or the grant of British
Citizenship.

Cupping
Read a description here. http://www.mindbodysoul.tv/health/cupping.html.
Cover is ONLY provided for dry cupping. Cover is NOT provided for wet
cupping.

Dance Movement Therapy
Dance Movement Therapy is the psychotherapeutic use of movement and
dance through which a person can engage creatively in a process to
further their emotional, cognitive, physical and social integration. It is



founded on the principle that movement reflects an individual’s patterns
of thinking and feeling. Through acknowledging and supporting clients’
movements the therapist encourages development and integration of new
adaptive movement patterns together with the emotional experiences that
accompany such changes. Dance Movement Therapy is practised as both
individual and group therapy in health, education and social service
settings and in private practice

Dance Therapy 
The theory underlying dance therapy is that body movement reflects the
inner state of the human, and that by moving the body within a guided
therapeutic setting, a healing process begins. Emerging inner conflicts
and issues from the unconscious to the consciousness of the person are
addressed on all levels - physically, emotionally, mentally and spiritually.
Seeking the full integration of mind and body, and bringing harmony
between all the aforementioned levels of the human being is what dance
therapy is all about

Dance teacher
Teaching people, and acting as a tutor, in both group sessions and one to
one in all different areas of dance including. Ballet, Ballroom, Hip Hop &
contempory etc. Covering the stretches, movements and timings.

Daoyin Tao
Daoyin Tao is Chinese Face Neck and Shoulder Massage and is a
synergy of softened and adapted traditional Chinese and modern Western
massage techniques which creates a subtle yet powerful harmonious
blend. Daoyin Tao offers a totally holistic therapy experience.

De-cluttering Practitioner
Advising on the discipline and process required to de-clutter your space
and your life. De-cluttering is a thinking process that assists you to make
decisions about what to keep and what not to. It is not prescriptive
concerning what should be thrown out, but rather the process of how to
make your own decisions and develop your own disciplines about what to
keep and what to dispose of to best help you meet your goals aims and
ambitions. The cover specifically excludes any claim arising from the
disposal of an item(s) where it is later claimed to have been wanted or
valuable.

Deeksha Healing/Oneness Blessing
Deeksha or Diksha is a hands-on transference of Divine energy that
brings about a state of oneness, or enlightenment. Placing the hands onto
the crown of your head, usually for about 1 minute - Energy Healing
Process.

Deep Tissue Massage
Massage is the practice of applying structured or unstructured pressure,
tension, motion, or vibration manually or with mechanical aids to the soft
tissues of the body, including muscles, connective tissue, tendons,
ligaments, joints and lymphatic vessels, to achieve a beneficial response.
Deep tissue massage, as the name implies, concentrates on the deeper
tissues of the body to aid the process of injury healing, relieve
psychological stress, manage pain, and improve circulation. Where
massage is used for its physiological, mental, and mechanical benefits, it
may be termed "therapeutic massage" or manipulative therapy.

Dementia Care Training
This is the ability to facilitate action and guide change by individuals in
groups or oganisations in dealing with and achieving the best possible
outcomes for those with dementia. To train is to teach, direct, encourage,
inspire, and co-ordinate. Such training to be in a form and with content
that would be approved by The Alzheimers Society -
http://www.alzheimers.org.uk.



Depression at work awareness training
A training programme to raise awareness about how to effectively
manage depression and anxiety at work. This programme gives
managers, employees and organisations the knowledge and skills to do
this with confidence.

Diversity & Dignity at Work Awareness Training
A teaching program to raise aware about Diversity & dignity @ work and
what they mean, to understand how diversity impacts us as employees,
our function, our customers and communities, to raise awareness and
understanding for the business case for diversity, to understand Company
policy on diversity and dignity @ work. To clarify roles and responsibilities
as Supervisor/Employee and become familiar with relevant legislation

Doula - Birth and Postnatal
A Doula is someone that provides non-medical support to a woman and
her family during pregnancy, birth and the postnatal period. This covers
spending time with a woman and her family antenatally, supporting a
woman in labour, to helping with breastfeeding and helping to practically
care for the family at home. No medical advice is given or implied- the
courses are informative in nature and the onus is placed on clients to
make their own informed decisions. A Doula is not a replacement for a
midwife, and does not perform clinical tasks. It is understood that in
accordance with UK law, no assistance will be granted in the case of a
Doula engaging in practise constituting medical advice (explicit or implied)
or performing clinical tasks.

Dowsing
To dowse is to search, with the aid of simple hand held tools or
instruments, for that which is otherwise hidden from view or knowledge. It
can be applied to searches for a great number of artefacts and entities. It
is most commonly known by most people in association with searching for
underground water; not surprising considering the absolute need for water
by man and his animals and cultivated plants which sustain him. Dowsing
has been defined by Major-General Jim Scott-Eliot,in his book Dowsing -
One Mans Way as: The ability to use a Natural Sensitivity which enables
us to know things we cannot know by the use of the day to day brain or by
learning, by experience, or by the use of the five physical senses

Drama Therapy 
Drama Therapy is a protected title, and it is an offence if you use a
protected title if you are not registered with the Health Professionals
Council (HPC). It is also an offence to imply that you are one of the
professions that the HPC regulates if you are not. If you have any doubt
whatsoever regarding your regulated status please check direct with the
HPC. Insurance cover is invalid if you practice without HPC registration.
Drama therapy is a health and human services profession that seeks to
facilitate physical integration and personal growth for individuals, couples,
families, and various groups through the use of theatrical and dramatic
processes. Drama therapists work in a wide variety of settings, including
hospitals, schools, mental centers, prisons, and businesses.

Drama/movement workshops
Leading drama and movement workshops for adults and children.

Energy Cone Technique (ECT)
This is similar to Meridian Energy Therapy. It brings emotions and
negativities of the client to the awareness of both “client” and clinician.
These realisations are subsequently removed (or dealt with) with the
express intention of the conscious mind. ECT is non invasive, non
intrusive, and may be used as a completely confidential technique. There
is no necessity for either the therapist or the client to know details of the
trauma in order to effectively release it from the system. ECT focuses on



the discovery of Energy Cysts, or Cones, predominantly in the palms o f
the hands and the dispersal and elimination of that trapped energy in,
through and out of the energy body. It can be applied to consciously
acknowledged problems, but more often than not it is applied to the
unknown and unacknowledged issues that lie beneath all manner of our
problems from stress, distress, self esteem issues, phobias and traumas,
and much more besides. ECT may be used alone, or in conjunction with
other techniques.

Emotional Freedom Therapy
Emotional Freedom Technique is a non-invasive meridian energy therapy.
Suitably qualified is defined as AMT accredited EFT Master Practitioner,
AMT accredited Meridian & Energy Therapies Practitioner or above,
AAMET accredited EFT Level 2 Certificate or above, or equivelent, or the
advanced qualification issued by Dr Pat Carrington.

Emotional Freedom Technique
Emotional Freedom Technique is a non-invasive meridian energy therapy.
Suitably qualified is defined as AMT accredited EFT Master Practitioner,
AMT accredited Meridian & Energy Therapies Practitioner or above,
AAMET accredited EFT Level 2 Certificate or above, or equivelent, or the
advanced qualification issued by Dr Pat Carrington.

Eye Movement Desensitisation and Reprocessing (EMDR)
EMDR seems to directly influence the way that the brain functions. It
helps to restore normal ways of dealing with problems (ie information
processing). Following successful EMDR treatment, memories of the
event are no longer painful when brought to mind. What happened can
still be recalled, but it is less upsetting. EMDR appears to mimic what the
brain does naturally on a daily basis during dreaming or REM (Rapid Eye
Movement) sleep. EMDR can be thought of as an inherently natural
therapy which assists the brain in working through distressing material.

Educational Consultant
Educational consultant working within and consulting in an educational
establishment where the work undertaken is: Observation of the pupil Use
of assessment tools to record progress and inform planning Discussion of
the pupil with school staff Provide advice on differentiation across the
curriculum Provide advice on individual education plans, targets,
strategies, teaching methods and resources Devise and supervise specific
individual programme of work Demonstrate specific approaches and
resources Staff training

Emmett Technique
Emmett Technique is a gentle muscle-release therapy which was brought
to the UK in 2007 by its founder, Australian Ross Emmett. It now has over
200 full practitioners in the UK and Ireland, with a further 150 or so in
training. The treatment consists of applying gentle pressure to activation
points in the muscles: this could be a hold, flick or switch across the
tissue. It is most often performed over clothing and can be applied
alongside any other bodywork therapy to enhance the results, which can
be dramatic. Practitioners seek to ease pain and discomfort, and most
clients will notice the difference in pain levels or range of movement
before leaving the therapist.

Emo Trance
EmoTrance uses the intention of your mind to soften and release blocked
energy allowing it to find a natural route out of your body. It does this very
elegantly by noticing what an emotion (as an example) feels like in your
body. You then describe it and then observe it soften and flow through
and out of your body. Everything is just energy, what people say and do to
us is just energy, neither positive nor negative. How we handle what we
receive makes it a positive or negative experience for us and this is
determined by whether we can accept it and let it go or whether it comes



on and gets stuck… eg the kick in the stomach, pain in the heart, weight on
the shoulders.

The Emotion Code
By Removing Trapped Emotions this can relieve the patient of Pain and
Emotional Baggage

Empulse electromagnetic therapy
The Empulse was one of the pioneers in the development of
electromagnetic therapy in recent decades. It is a small, non-invasive,
non-contact, personal device that over the years since then, has been and
continues to be used to great benefit by thousands of people, mainly in
the UK. A key feature of Empulse therapy has been the individual-specific
pulsed magnetic frequency pattern that can be adjusted and fine-tuned for
optimum bio-energetic balance and real tangible benefit. Further
information can be obtained from: http://www.empulse.com/

Encounter Groups 
A typically unstructured psychotherapy group in which the participants
seek to increase their sensitivity, responsiveness, and emotional
expressiveness, as by freely verbalizing and responding to emotions

Energy Healing
Energy healing (aura and chakra healing) is one of the most profound and
fundamental alternative therapies in the field of alternative medicine and
holistic health. It employs spiritual healing methods which expand the
awareness of the energy healer and uses energy, color and light healing
techniques to catalyze healing in the patient’s energy field (aura and
chakra system)—helping the patient break free from afflictions and
limitations of body, mind and spirit. It may provide enhanced quality of life
for the patient and facilitate spiritual growth.

Eyebrow Perfection
Tidy, Maintenance and Enhancement of the Eyebrow. Including eyebrow
tinting, waxing, threading and plucking. You will perform a sensitivity patch
test on the client using the exact substance that is to be applied during the
eyelash or eyebrow treatment at least 24 hours before applying the
client’s eyelash or eyebrow treatment for the first time and will not
proceed with the treatment if the results of the test are not satisfactory.

Foot Health Practitioner
The Foot Health Practitioner undertakes the routine work necessary to
maintain the health of the foot, which may include but is not limited to: nail
trimming & correction, reduction of thickened nails using drills and
nippers, skin conditions and their treatment, heel pain, corns, callus,
verrucae, cryotherapy, blisters, nail reconstruction, treatment of cracked
heels, athletes foot, management of ingrowing toenails (without invasive
surgery), diabetic foot assessment and monitoring, treatment of fungal nail
infections, and general advice and guidance on foot care and footwear. A
condition of cover is that the practitioner is a qualified chiropodist or
podiatrist.

Far-Infrared Detoxification
The Detox station works on the body using Far-infrared (FIR) rays to
penetrate further than the traditional sauna and is famed for burning up to
600 calories on one half hour session. However, the benefits are more
than simply weight loss, the FIR rays open up the skins pores and leave
the skin smooth and can be very beneficial for aiding the body in clearing
skin conditions such as acne, psoriasis and dermatitis.

Face Painting
Face/Body painting: The business activity of painting the faces and bodies
of children and adults in a fun environment using professional makeup
products.



Face Reading
Making predictions using the face and the body about the past, the
present and the future. Similar to palmistry but using the face instead of
the hand.

Facilitator
A facilitator leads a group about their purpose. It encompasses the
support role of a trainer but is not concerned with the actual subject matter
or purpose of the meeting except so far as is necessary to guide the
group in an effective manner. The role is also likely to assist and
implement the design the meeting process and structure best suited,
required or necessary for the group to achieve its goals and objectives. If
an independent person is facilitating / leading the process of meetings,
retreats, teambuilding or strategy sessions this provide participants or
attendees the opportunity to concentrate all of their attention on the
content without the potential distraction of concern regarding meeting
structure.

Faith Healing
Faith healing, or divine healing, is the use of spiritual means in treating
disease, sometimes accompanied (in extreme instances) with the refusal
of modern medical techniques. Another term for this is spiritual healing.
Faith healing is a form of alternative medicine

Feng Shui
The Chinese art of positioning objects in buildings and other places based
on the belief in positive and negative effects of the patterns of yin and
yang and the flow of chi, the vital force or energy inherent in all things

First Aid Training
First Aid training classes for children and young people. They teach
children and young people basic first aid skills in an age appropriate,
engaging and fun way. No qualification of First Aider is given to the
children. First Aid Instructors are all qualified first aiders themselves inline
with Emergency First Aid at Work Guidelines set out but the HSE or
Paediatric First Aiders as per OFSTED Guidelines.

First Aid at Work training
Training First Aid at Work according to the HSE guidelines. Subject to the
trainer being approved by the HSE to undertake First Aid training. This is
a recognised qualification. More information here:
http://www.hse.gov.uk/pubns/indg214.pdf

Fitness Instruction
Acting as a fitness instructor either on a one to one basis or with a group
including the use of a Swiss Ball and body conditioning techniques.

Floatation Tank Therapy
Floating is "a method of attaining the deepest rest that humankind has
ever experienced." Lie suspended in a warm solution of Epsom salt only
25cm deep. The salt solution in a floation tank or floatroom is so dense
that you float effortlessly. Gentle music helps you to relax. In short, "Its
complete mental and physical relaxation"

Flower Remedies
The emotions play a crucial role in the health of the physical body. Flower
remedies directly address a persons emotional state in order to help
facilitate both psychological and physiological well-being. By balancing
negative feelings and stress, flower remedies can effectively remove the
emotional barriers to health and recovery

Focusing
Focusing is direct access to a bodily knowing when the individual is quiet



and thinks in a structured manner - the structured manner as taught by
focusing practitioners

Guided Self Healing
Guided Self Healing (GSH) is a unique integration of traditional and
body-centered psychotherapies, energy healing and spirituality, which
works deeply and efficiently to help you: Become self accepting Resolve
difficult symptoms at their root cause Discover the wisdom and learning in
your life stories Increase your access to your own deep wisdom Live with
greater health, happiness and choice While people usually come to GSH
for symptomatic relief, GSH practitioners have come to discover that the
deepest healing arises when people are able to become aware of, allow
and accept all of who they are. To do this, practitioners have learned it is
necessary to consider every level and dimension of our lives in order to
affect deep and lasting healing.

Gem Remedies
Gemstone therapy is a new-age alternative healing method that has its
roots in both in the Hindu religion and medieval medical practices

Geopathic Stress
It is generally accepted that there are three main causal areas to
Geopathic Stress. Earth Radiation, Electromagnetic Radiation and
Psychic Energies. The term Geopathic Stress relates to a process by
which natural or man made energies are thought to deplete the immune
sytem which leads to a variety of illnesses, dependent on individual
weaknesses. It is frequently thought to be a cause of Sick Building
Syndrome. Sick Building Syndrome describes a situation whereby people
experience symptoms of ill health that seem to be linked to spending time
in a building - but where no specific cause can be identified.

Gestalt
Gestalt Therapy uses our individual awareness to encourage personal
growth and develop our potential, to become whole. We do this by
noticing how we are living now and exploring how we may create any
fixed patterns of behaviour that leave us feeling dissatisfied,
uncomfortable or ill at ease. Gestalt encourages a non judgemental
awareness of our present experience from moment to moment. Noticing
what we experience ( perceptions, sensations, feelings) and how we
behave ( express & communicate) in the present creates an opportunity to
explore changes in our behaviour and attitudes now. This may enable us
to complete previously unresolved experiences and to develop more
satisfying ways of expressing ourselves

Guardian ad Litem 
  Guardian ad Litem provides children involved in family law proceedings
with an independent voice in court. A Guardian ad Litem is appointed by
the Court and advises on what is in the best interest of the child
concerned. The Guardian ad Litem also makes the judge aware of the
childs own wishes. The Guardian ad Litem consults with the child, the
childs family, any other organisations who know the child and the family.

Hairdressing
The act or process of cutting, styling, or dressing hair

Hair Extentions
Fake or real hair is attached 1/4" to clients own hair with a small ring or
attachment to create a natural flowing look which usually lasts 2-3
months. Cover excludes loss or detachment of the extensions.

Happiness Cure
A therapy that follows the principle that our mind governs and has a major
influence on how we feel and how we are and that by having more
happiness in our life this will have a beneficial effect on health and well



being

Healing Dowsing
To dowse is to search, with the aid of simple hand held tools or
instruments, for that which is otherwise hidden from view or knowledge. It
can be applied to searches for a great number of artefacts and entities. It
is most commonly known by most people in association with searching for
underground water; not surprising considering the absolute need for water
by man and his animals and cultivated plants which sustain him. Dowsing
has been defined by Major-General Jim Scott-Eliot,in his book Dowsing -
One Mans Way as: The ability to use a Natural Sensitivity which enables
us to know things we cannot know by the use of the day to day brain or by
learning, by experience, or by the use of the five physical senses

Healing Codes
Healing Codes - is a healing process that works on the source of issues,
by using unconditional love and four points on the clients head.

Health Coaching
Coaching individuals or groups to assist them in achieving their personal
health goals. This could be losing weight, gaining more energy, dealing
with IBS issues, helping with the reovery from an illness, etc.

Health Kinesology
Health Kinesology - is an original and specific brand of BioEnergetic
Kinesiology, a long established discipline which uses muscle testing /
monitoring to gather genuine energy information from the body, & it
employs a variety of BioEnergetic balancing methods to help you alleviate
imbalances and make significant life changes. Health Kinesiology is a
complementary practice concerned with re balancing the BioEnergy
system of the body.

Hearing Therapy
A Hearing Therapists role is to provide a comprehensive rehabilitation
service for adults who have hearing difficulties and/or associated
disorders

Hearing Therapy
A Hearing Therapists role is to provide a comprehensive rehabilitation
service for adults who have hearing difficulties and/or associated
disorders

Helix Healing
Helix Healing© ‘Facilitators of Change’ practitioners undertake an
attunement to connect them with the Helix Healing energy at source. Each
attunement process is tailored to the individual’s soul progress at that
particular stage of their life journey. Each attunement takes 13 days for
the individuals system to process and during this time, clearance of old
issues & worn out belief systems will take place. Archangel Metatron
works to assist with the process. Helix Healing therapy sessions are
non-invasive and clients remain fully clothed throughout. Helix Healing
‘Facilitator of Change’ practitioners work direct with the collective to
facilitate a healing session. Practitioners work within a client’s energy
field and connect with the client on a soul level,using specific symbols,
sacred geometry and coloured energy vortexes. These are utilised to
balance and align the energy centres & subtle bodies and raise the
individuals energy vibration through releasing worn out belief
systems,clearing energy blocks and aiding. Helix Healing© is not a
hands-on therapy. Therapy sessions can take place with the client seated,
lying down or standing. Standing therapy sessions take place whilst the
client is standing on a coloured spiral and take place within a specifically
created vortex of coloured energy. Helix Healing© can be used for
positive effect on people, animals, house and ground healings, past life
healing, and for spirit release work.



Hellerwork
Hellerwork is a powerful system of somatic education and structural
bodywork, based on the inseparability of body, mind, and spirit. Following
Ida Rolf’s lineage of Structural Integration bodywork, Joseph Heller
incorporated movement education/awareness and body-centered human
development processes creating Hellerwork. Deep tissue bodywork
combined with movement education and dialogue of the mind/body
connection guides you to new options, both physically and emotionally.
Hellerwork encourages you to make the connection between movement
and body alignment. Hellerwork restores your bodys natural balance from
the inside out.

Herbalism
Herbalism (very similar to homeopathy & flower remdies) - A Herbal
therapist works with and suggests certain herbs or combinations of herbs,
to help clients with minor ailments. Many Herbal therapists will grow or
produce their own herbs for this purpose, this is encouraged in our
coursework. Also off the shelf products may be used, for example herbal
teas and tinctures, derived solely from nature.

Holistic massage
Holistic massage is an ancient discipline used to improve health and
wellbeing by treating the mind, body and spirit. It maintains our general
health and fitness, complements traditional medicine in the treatment of
specific conditions and symptoms, and offers relaxation in our often hectic
lifestyles. Massage is the therapeutic application of touch using a range of
movements or strokes upon the skin, muscles and joints. It has significant
benefits for all the body’s essential systems.

Holistic psychotherapy
An approach to psychotherapy promoted by Russian-born Reiki
practitioner Katya Salkinder, M.A. it is a means of releasing energy blocks
created by unresolved emotional conflicts.

Holographic repatterning
Holographic repatterning (HR) compares a human being to a hologram - a
holographic plate can accommodate millions of images; one only has to
change the angle of the light to see a different picture. HR can therefore
be described as a method to identify and transform non-coherent
frequencies that cause us to resonate with life depleting patterns that are
preventing us from resonating with life-enhancing patterns. The HR
practitioner believes that no matter how a problem manifests itself it could
be physical pain or emotional disfunction, the underlying issue has to be
identified and shifted. This is commonly referred to as an energy block. In
HR, a pattern is identified through discussion and a technique learned
from kinesiology - a method of taping into body intelligence developed by
an American chiropractor called muscle checking. The principle is
biofeedback, meaning that the body and mind respond at a purely
unconscious level.

Homeopathy
Natural form of medicine that uses immeasurably small doses of
medicines to stimulate the bodys own defense and healing process.
Homeopathy focuses on bringing the entire body back into homeostasis,
or balance

Hopi Ear Candling
A Hopi ear candle is a cotton tube, impregnated with beeswax, honey and
therapeutic oils, that is painlessly inserted into the ear to draw out
impurities, relieve pressure in the head and sinuses, and aid hearing
problems. The candles are made from natural ingredients that include
sage, St Johns wort, camomile and beta-carotene. Otherwise known as
thermo-auricular therapy, the original source of the technique seems to be



from medical ceremonies performed by a native American Indian tribe
called the Hopis (meaning peaceful people). Clients are usually advised to
remove makeup and jewellery before the treatment starts. Fully dressed
the client lies down on their side, with their head supported on a pillow so
the auditory canal is vertical. The candle is then lit and the non-burning
end is placed gently into the outer ear passage and is turned lightly to seal
it in place. The candle then generates a pleasant crackling sound and a
warm, comfortable feeling while it draws out the impurities from the ear.
After around 10 minutes the process is repeated on the other ear. This is
followed by a period of relaxation, and sometimes a facial massage
concentrating on the sinus areas. When lit, the ear candle generates a
gentle heat which, when combined with the therapeutic oils, produces a
light suction action. This is known as the chimney principle, and works by
drawing impurities gently to the surface, where they can be removed.
Most deposits evaporate and are carried away through the candle
chimney, but some are found in the condensed candle wax residue after it
is removed from the ear. None of the candle residue actually goes into the
ear.

Hot & Cold Stone Massage
Hot & Cold Stone massage is a unique form of massage therapy using
volcanic stones to warm and cool the body in a specific body sequence.
Cover is dependant upon successful completion of the Hot Stone
Massage Diploma Course, FHT Approved, provided by the Body Basics
School of Body Therapy.

Hyperton-X Kinesiology
Hyperton-X Kinesiology is an effective system for release of tight and
restricted muscles and for muscle balance and neurological (brain)
integration. Hyperton-X uses a correction method based on Proprioceptor
Neuro-Muscular Facilitation (P.N.F.) stretching . This releases stress
which is held in the muscles of the body - which has the effect of
improving physical as well as mental performance levels.

HypnoBirthing
HypnoBirthing is a complete antenatal education as taught and directed
by Marie F. Mongan of the HypnoBirthing Institute. Birthing classes are
intended to help pregnant mothers have the most natural childbirth
possible, using easily-learned self hypnosis and breathing techniques. A
HypnoBirthing practitioner is not required to be present at the birth and no
insurance cover is provided while a practitioner attends a birth.

Hypnotherapy
Hypnotherapy processes interact directly with inner consciousness to find
core issue causes of problems in a client’s life. Clients can examine
beliefs and thought processes that are giving rise to emotional, physical,
mental and spiritual problems and make changes at the core level from
which the outer manifestation originates. With changes at the inner levels
of consciousness the outer projection changes. No cover is provided
against claims that arise as a result of staged shows for entertainment
purposes.

I-Ching Readings
Learning how to communicate and receive messages from guides, spirits,
angels and the afterlife through the use of coins or yarrow stalks to cast a
pattern known as a hexagram of the I-Ching. Similar to tarot cards, oracle
cards or numerology, the I-Ching hexagrams have assumed meanings
that are shared with clients.

Integrated Energy Therapy
Integrated Energy Therapy (IET) developed by Stevan J. Thayer- Center
ofBeing, is a gentle non-pervasive form of hands-on healing using the
violet angelic energy ray - clearingenergy blocks that have accumulated in
the body that hinder the natural flow ofenergy - physically, mentally,



emotionally and spiritually.

IT instruction and confidence building
Working with individuals or groups to build confidence dealing with
computers. Basic instruction and familiarisation with computer operating
procedures and working with spreadsheets, word processors, simple
graphics, presentations, databases and browsers.

Indian head massage
Indian Head Massage is a technique of manipulating soft tissues in the
shoulders and scalp. The therapist uses a range of different massage
pressures and rhythms to stimulate the head and neck area. A typical
massage lasts about 20 minutes

Integrative art therapy
Art Therapy is a protected title, and it is an offence if you use a protected
title if you are not registered with the Health Professionals Council (HPC).
It is also an offence to imply that you are one of the professions that the
HPC regulates if you are not. If you have any doubt whatsoever regarding
your regulated status please check direct with the HPC. Insurance cover
is invalid if you practice without HPC registration. Integrative art therapy is
based on the belief that the creative process involved in the making of art
(all art forms) is healing and life-enhancing. It combines and co-ordinates
different art forms together (visual, music, performing and pupetry are
examples of how wide the range of art forms used can be). By creating art
and talking about art and the process of art making with an integrative art
therapist, one can increase awareness of self, cope with symptoms,
stress, and traumatic experiences, enhance cognitive abilities, and enjoy
the life-affirming pleasures of artistic creativity.

Iridology
Iridology is an alternative medicine practice in which patterns, colors, and
other characteristics of the iris are examined for information about a
patients systemic health. Practitioners match their observations to iris
charts which divide the iris into zones that correspond to specific parts of
the human body. The eye, therefore, acts as a "window" into the bodys
state of health. Iridology is a practice that is not recognized by mainstream
medicine. Iridologists highlight systems and organs in the body that are
healthy and those which are described as overactive, inflamed, or
distressed. These may point to a tendency in the patient towards certain
illnesses, to reflect past medical problems, or to predict health problems
which may be developing. Since iridology is not a method of treatment, its
practitioners have often studied other branches of alternative medicine,
such as naturopathy, and used the study of the iris as a diagnostic first
step.

Kalari Foot Massage
In Kalari, massage is done by the GURUKKAL. This is a form of massage,
and for descriptive purposes may be likened to Chavutti Thirumal. Please
see our definition for a description. Kalari embodies elements of dance,
yoga and Ayurvedic medicine and this extraordinary massage was
originally developed to heal, as well as to promote suppleness and
flexibility, thus enabling the Kalari practitioners to perform their art with
fluidity and dexterity.

Kinesiology
The scientific study of mans movement and the movements of implements
or equipment that he might use in exercise, sport or other forms of
physical activity

Ku Nye (Tibetan) Head Massage
The treatment involves breathing work, singing bowl and a seven stage
massage and acupressure of the scalp, face, throat, neck, shoulder,
upper arms, hands and feet.



Kundalini Yoga
Kundalini Yoga, the Yoga of Awareness, consists of simple yogic
techniques that can be enjoyed by everyone, no matter age or physical
ability. It is a complete science that includes breath (pranayam), yoga
postures (asanas), sound, chanting (mantra) and meditation. It is
designed to provide you with the experience of your highest
consciousness through the raising of your Kundalini.

LaStone Therapy
LaStone® is a multifaceted technique designed to benefit the client and
therapist. This is a bodywork and massage technique alternating hot and
cold to the body.

Laughter therapy
Practitioners working with individuals or groups to promote the beneficial
effects of laughing for the purpose of bringing more laughter and
happiness into peoples lives, the benefits are claimed to be: 1)Laughter
releases endorphins, giving us the feel good factor 2)Acts as aerobic
exercise and is like internal jogging 3)Unleashes inhibitions, breaks down
barriers 4)Great team building tool encourages better communication
5)Helps boost our immune system which helps us resist disease 7)Tones
muscles, improves respiration and circulation 8)Encourages positive
thinking and creativity 9)Relaxes the whole body by reducing stress and
tension

Lava Shells Massage

Leadership training
The training of leadership. Leadership is the ability to facilitate action and
guide change by individuals in groups or organisations. To lead is to
direct, supervise, encourage, inspire, and co-ordinate.A good leader
develops personal leadership skills and encourages and trains new
leaders who will follow

Life Coaching
A personal service to an individual or group that is non-judgemental,
non-directional and does not provide advice or direction, but will assist to
perform challenge stimulate and guide. No cover is provided for Sport
Coaching

Lymph Drainage Massage
A form of massage therapy applied to parts of the body or successively to
the whole body, to aid the process of lymphatic drainage. It can be used
to clear congestion, waste and fluid from the system. It can boost the
imune system, reduce fluid retention and help detoxify the body.

M technique
The m technique is a method of structured stroking. Each movement and
sequence is done a set number of times, in a set pattern, at a set
pressure and set speed that never changes. Cover is provided subject to
the practioner being qualified to Practitioner Certification or above with
certified m technique instructor.

Management Consultant to the Social Care Industry
Acting in a business advisory role as a management consultant to the
Social Care Industry.

Magnetic Crystal Sound Healing 
This is non intrusive way of balancing the chakras using crystals, magnets
and sound resonance from tuning forks, also aromatherapy sprays may
be used to help the client feel spiritully uplifted.



Metabolic Effect Fitness

Manual Lymphatic Drainage
Manual Lymphatic Drainage (MLD) is an advanced therapy in which the
practitioner uses a range of specialised and gentle rhythmic pumping
techniques to move the skin in the direction of the lymph flow. This
stimulates the lymphatic vessels which carry substances vital to the
defence of the body and removes waste products. It can boost the imune
system, reduce fluid retention and help detoxify the body.

Makeup artist
The business activity of makeup artist using professional makeup
products, typically working with (but not restricted to) models,
photographers, designers, and weddings strictly subject to using
professional makeup products and no permanent or semi permanent
makeup or procedures.

Management Training - appraisal skills
To equip managers with the skills and tools required to prepare, deliver
and evaluate performance appraisal on others

Management Training and advice on communication skills
Advice about and the training of the individuals ability to influence,
motivate, inspire and communicate with others in the work place.

Management Consultancy
Management Consultancy can mean many things. The cover offered
under this business practice is strictly subject to the following definition.
The training and advice to individuals and teams in tools and processes to
improve the business value of management decisions, facilitation of
decision making exercises, review and assurance of recorded decisions
made (e.g. business cases and project plans). The following Exclusion
applies The COMPANY will not be liable for any liability caused by or
arising out of or in connection with i) Independent financial advice ii)
Mortgage or investment advice iii) Economic forecasting on which
investment decisions are based This Exclusion applies to the Professional
Indemnity Insurance Section only.

Management Training - disciplinary skills
Training individuals or groups to understand and undertake effective
disciplinary processes, implimentation and procedures in the work place

Management Training - interview skills
Training individuals or groups to understand the techniques necessary in
order to undertake effective interviewing and the implimentation and
procedures to improve interviewing in the work place

Management Training - performance skills
Training individuals or groups to understand peformance and undertake
effective processes, implimentation and procedures to bring about greater
performance in the work place

Management Training - personal effectiveness
Training individuals or groups to understand personal effectiveness and
undertake effectiveness processes, implimentation and procedures to
bring about greater effectiveness in the work they perform

Management Training - presentation skills
Training individuals or groups to understand effectiveness visual, verbal
and written presentation and personal projection in the work place

Management Training - self management
The training of the individual to self manage themselves effectively,



without the need for outside influences, in the work place

Management Training - team leadership skills
The training of leadership in the work place. Leadership is the ability to
facilitate action and guide change by individuals in groups or
organisations. To lead is to direct, supervise, encourage, inspire, and
co-ordinate. A good leader develops personal leadership skills and
encourages and trains new leaders who will follow

Management Training - team working
The training of individuals to work effectively within groups

Management Training - time management
The training of the individual to self-manage their time effectively without
the need for outside influences, and thus become more effective, in the
work place

Management Training - sales
The training of the individual in the processes and practices of sales and
how to become an effective salesperson

Management - setting up & running a small business
The training of the individual in the knowledge of and dealing with the
various elements needed to set up and run a small business. Excluding
any financial advice.

Manicure & Pedicure
Nail cutting and filing, application of nail polish and the massage of feet
and hands.

Manipulative Therapy
Manipulative therapy is massage which is is the practice of applying
structured or unstructured pressure, tension, motion, or vibration —
manually or with mechanical aids — to the soft tissues of the body,
including muscles, connective tissue, tendons, ligaments, joints and
lymphatic vessels, to achieve a beneficial response. A form of therapy,
massage can be applied to parts of the body or successively to the whole
body, to aid the process of injury healing, relieve psychological stress,
manage pain, and improve circulation. Where massage is used for its
physiological, mental, and mechanical benefits, it may be termed
"therapeutic massage" or manipulative therapy.

Marketing Consultant
Provide general marketing advice including where and when to place
advertising and promotions, type of messages to attract desired target
market and brand image (logo) and the management of implementation
including copywriting, briefing designers and printers and project
managing the process to deliver ads, mail shots, brochures, leaflets, press
releases etc. Cover is provided strictly on the condition that the
practitioner does NOT undertake ANY direct marketing work and this
would include the following: Telemarketing: The act of selling, soliciting or
promoting a product or service over the telephone Database management
and list broking: The creation of a database to the clients specification or
updating of existing data, eliminating mailing wastage that results from out
of date contact information. Information fields can also be added to enable
capture and reporting of information specific to the clients requirements,
thus allowing in depth analysis of the client database, and highly selective
customer mailing lists. Mail shots are mailings to potential customers to
create new business or to existing clients to promote a product. These
can involve huge numbers of mailings at any one time. Text messaging
and the Internet are now also used in addition to the traditional postage
method.

Mary Network Healing



Mary Network Healing is a technique that results in emotional, physical,
mental and spiritual healing. It calls upon the power of the divine feminine
to extract unresolved pools of emotions and unproductive thought forms.
These blocks were created by a persons inability to deal with these
emotional traumas at the time they occurred. These blocks often obstruct
the flow of energy through the body and result in physical, mental and
emotional pain. The Mary Network healing techniques allow the
practitioner to release blocked energy that has been held in the clients
body. The practitioner guides the client to release the trauma held in the
bodys memory cells. Then the practitioner helps the client rejuvenate
these memory cells, filling this void with golden-white light. Thus healing
takes place within the physical body.

Massage
Massage is the practice of applying structured or unstructured pressure,
tension, motion, or vibration manually or with mechanical aids to the soft
tissues of the body, including muscles, connective tissue, tendons,
ligaments, joints and lymphatic vessels, to achieve a beneficial response.
A form of therapy, massage can be applied to parts of the body or
successively to the whole body, to aid the process of injury healing,
relieve psychological stress, manage pain, and improve circulation. Where
massage is used for its physiological, mental, and mechanical benefits, it
may be termed "therapeutic massage" or manipulative therapy.

Matrix Reimprinting 

Mediation/Conciliation
Involves an independent mediator (someone who doesn’t take sides and
who won’t gain or lose anything by the outcome). They will help you and
the other person or company find a solution to the problem. You and your
opponent, not the mediator, decide what will happen and the terms of any
agreement you make. But the process is voluntary so you cannot force
the other person or organisation to take part. Mediation and conciliation
themselves are not binding, but they can be made binding if there is a
signed mediated agreement. What is said in a mediation session is
confidential, so it cannot be used in court later. Only the resulting
agreement can be enforced by the court. In practice, people tend to keep
to a mediated agreement because they have prepared its terms
themselves. You can use mediation and concilliation for a range of
different problems

Mediation, arbitration or adjudication chambers
Providing and managing the services of suitably qualified mediators,
arbitrators and adjudicators currently practising in the UK and elsewhere.

Meditation guidance
The teaching of or guidance in meditation which is described as a state of
concentrated attention on some object of thought or awareness. It usually
involves turning the attention inward to the mind itself. Meditation is often
recognized as a component of Eastern religions, having originated in
Vedic Hinduism. It has also become mainstream in Western culture. It
encompasses any of a wide variety of spiritual practices which emphasize
mental activity or quiescence. Meditation can be used for personal
development, or to focus the mind on God (or the Gods). Many practice
meditation in order to achieve peace, while others practice certain
physical yogas in order to become healthier.

Mediumship
Mediumship is described as learning how to communicate and receive
messages from guides, spirits, angels and the afterlife.

Mentoring
The process in which an experienced colleague is assigned to an



inexperienced individual and assists in a training or general support role

Meridian Energy Therapy
Meridian Energy Therapy is a non-invasive energy therapy similar to and
sometimes described as Emotional Freedom Therapy. Suitably qualified is
defined as AAMET accredited EFT Level 2 Certificate or above.

Meridian Psychotherapy
Meridian Psychotherapy integrates the teachings of meridian interventions
with traditional psychotherapy. Meridian Psychotherapists teach their
clients how to interact with their own meridians. This therapy is highly
effective because there is a demonstrable link between the Meridians and
the Emotions. During treatment the client is encouraged to focus on his or
her problems while interacting with his or her own meridian system, until a
satisfactory Standard Unit of Discomfort (SUD) is determined. As with
other psychotherapeutic treatments, the client can experience the
abreaction of repressed trauma during these meridian interventions.

Meta-Medicine
Meta-Medicine means "beyond medicine" a fundamentally new
philosophy of health and healing. Instead of providing any form of medical
diagnosis and treatment it focuses on the individualS experience of illness
and the meaning it holds for them something medical practitioners rarely
have the time to do. Meta-Medicine is therefore NOT another form of
"alternative medicine", nor does the "meta-medic" offer any form of
"complementary" therapy for specific ailments. Instead the purpose of
Meta-Medicine is to provide a genuine complement to both orthodox and
alternative medicine helping the individual to discover the meaning of their
physical and psychological "dis-ease" rather than looking for the causes
and cures of named "diseases". Medical diognosis is specifically excluded
from the cover provided.

Metamorphic Technique
(MT) offers us a new and fascinating way to look at life and offers the
possibility of changing it. The practice of MT involves a light touch along
the spinal reflex points on feet, hands and head. It may be either seated
or lying down. MT evolved from reflexology, through the work of Robert St
John, a well known naturopath. Most people find a MT session very
relaxing and enjoyable. It can be used by anyone – young or old, healthy
or infirm, human or animal. Within the first few minutes of touching the
feet, babies often go into a state of deep stillness with great attention and
awareness seemingly focused within.

Metaphysical Practitioner
A Metaphysical/Spiritual Healing Practitioner is one who learns the
healing technique in a spiritual or religious setting; the healer feels this
ability is a gift from God(dess), or that he or she is an instrument of Spirit,
or an etheric healer to work through. Metaphysical and spiritual healing
includes: magnetic, colour, crystal, mental, mediumship, scientific prayer
and all psychic healings. No cover is provided if the substance of the
claim could fall under the provisions of the Unfair Trading Regulations
2008

Mickel Therapy
A body-mind approach to healing Chronic Fatigue Syndrome, ME and
Fibromyalgia sufferers. The treatment involves face to face talking therapy
with no medication, diet change or need for suppliments. All Mickel
Therapists are supervised by Dr Mickel. More information can be found at:
http://www.mickeltherapy.com

Mobiliser
The Back In Action Mobiliser is a massage mat specifically designed for
the back - made and distributed by Back in Action - cover is provided for
businesses that offer use of the Mobiliser to clients.



Myers Briggs

Neuro Linguistic Programming
NLP is the acromny for Neuro Lingusitic Programming.The goal-oriented
approach to problem-solving and modelling success developed by
Richard Bandler and John Grinder, characterised by a focus on structure
and process rather than content.

Neuro Lingusitic Programming Training
Acting as a teacher or individual tutor to train NLP but excluding any
liability arising from the management and control of a Training
Establishment, Clinic or College. NLP is the acromny for Neuro Lingusitic
Programming The goal-oriented approach to problem-solving and
modelling success developed by Richard Bandler and John Grinder,
characterised by a focus on structure and process rather than content.

NUMEROLOGY
Numerology is the study of the symbolism of numbers. It is claimed that it
can be used to determine a persons personality, strengths and talents,
obstacles, inner needs, emotional reactions and ways of dealing with
others. Whether you use numerology to examine your life, take advantage
of unexplored opportunities, confirm your talents or simply figure out
where to go next, practitioners claim numerology can be a penetrating tool
that helps you understand yourself and loved ones better presenting the
whole picture, revealing all the diverse parts of your personality and how
they come together to create the person you are.

Fake Nails
The application of fake nails includes applying a small fake nail tip to end
of the real nail with adhesive. You will (a)check that the client is not
allergic to acrylics or plastics prior to applying false nails or nail extensions
and before proceeding with the treatment. (b)obtain written consent from
the parent or guardian of persons under the age of 14 prior to performing
nail extensions.

Naturopathy
Naturopathy treats health conditions by utilizing the bodys inherent ability
to heal. Naturopathic physicians aid the healing process by incorporating
a variety of alternative methods based on the patients individual needs.
Diet, lifestyle, work and personal history are all considered when
determining a treatment.

Networking leader
Organising, facilitating and leading networking meetings for professionals.

Neutral Space Relaxation
Very Light touch to the head and body to facilitate relaxation in the body,
fully clothed on a massage couch Relaxation - and Stress
Resolution/Management All treatments are to be carried out on people 18
years or older.

Nutri-Energetics
Nutri-Energetics is the pioneering force behind a revolutionary new
approach to evaluating and promoting clinical wellness. The NES program
aims to harmonise the bodys Bio-field known as the human body-field
(HBF) or energy field using new discoveries made by biophysics
scientists. Nutri-Energetics Systems Professional (NES-Pro) combines
Peter Frasers discovery and mapping of the Quantum Electro-Dynamic
(QED) human body-field, with the simplicity of computer technology. This
has lead to the development of the most advanced system for whole
body-field analysis and treatment currently available. The NES-Pro
enables the therapist to identify the root energetic cause of illness, and



prescribe a personalized corrective treatment regime of Nutri-Energetics
Systems Infoceutical remedies. Cover is provided subject to no diognosis,
medical or otherwise, provided to the recipient of this therapy.

Nutritional Therapy
Advising on dietary and lifestyle changes required for the maintenance of
good health

Oracle Card reading
Learning how to communicate and receive messages from guides, spirits,
angels and the afterlife through the use of cards, in a similar fashion to
Tarrot. Further also similar to Angel cards and numerology, where the
cards used have assumed meanings that are shared with clients.

Ordained Minister
An Ordained Minister is one who has been certified by a reputable
organisation as a Metaphysical/Spiritual/Holistic Healer and who has
completed the further education and performance requirements which
evidence their ability and qualification to administer to the needs of others,
conduct worship services to perform dedications, funerals, Baptisms,
weddings and blessings and all other duties that devolve upon him or her
as a Minister/Servant of God(dess). Including: Pastoral care,
pastoral/spiritual (problem) counselling, healing prayer, seminars,
lectures, teaching of mediation, healing, psychic/spiritual development,
etc.throughout this country and in the EU, mediumship, psychic readings,
healing, channelling. No cover is provided if the substance of the claim
could fall under the provisions of the Unfair Trading Regulations 2008

Organising business activities
Providing the following services (but NOT as an employee) to small
companies. The administrative and clerical tasks involved with managing
a clerical team, design and manage internal management processes,
interview, recommend and train new clerical employees (but NOT make
final employment decisions), process paperwork, record accounts, design
and support IT, deal with the clerical aspects of complaints (but not the
actual complaint determination) respond to enquiries and support the
management when they are unavailable.

Oriental Face Massage
Diploma uses techniques that have been drawn from Natural Facelift
Rejuvenation Massage, Indian Face Massage, Japanese Face Massage
and Tibetan Face Massage. The fusion of theses massage techniques,
works on the facial muscles, easing tension, smoothing away lines and
increasing elasticity. The aim of this treatment is to release toxins and
allowing the connective tissue to regain its freedom and elasticity resulting
in visibly rejuvenation of the skin. The massage is also very relaxing and
helps reduce stress. Read about it here

Oriental Hand Massage

Primal Integration therapy
Primal Integration is a non-directive, full-range approach to growth and
healing that integrates the natural wisdom of emotional expression with
the clarity of cognitive awareness and the grounding of whole person
healthcare. Modalities include: Deep feeling psychotherapy,
Client-centered counseling, Zen meditation, Whole life development.
Primal Integration work can resolve many symptoms and their causes,
such as depression, grief, anxiety, rage; addictions, relationship
dysfunction, career and life direction; physical and stress-related illnesses;
pre and perinatal trauma; physical, sexual and emotional abuse. Primal
Integration is a thorough, but non-directive approach that offers Four
Levels of Involvement: cognitive, expressive, integrative, and universal.
Most people looking for resolution to their problems can find a level that



works best for their needs and degree of commitment.

PNF
Proprioceptive Neuromuscular Facilitation (PNF) is a more advanced form
of flexibility training that involves both the stretching and contraction of the
muscle group being targeted. PNF stretching was originally developed as
a form of rehabilitation, and to that effect it is very effective. It is also
excellent for targeting specific muscle groups, and as well as increasing
flexibility, (and range of movement) it also improves muscular strength.

Paranormal Practitioner
The investigative study of paranormal activity undertaken by an
experienced paranormal practitioner, provided without warranty.

Personal safety training
A practical and down to earth approach to personal safety the purpose of
which is to reduce the amount of abusive and violent incidents in the local
and national community through empowerment and education. The
training is for services, agencies and organisations and the voluntary
sector as well as individuals, families and small groups. Cover is provided
the practitioner is a qualified teacher and PBUK endorsed trainer. This
training reflects Theme 1 in Protective Behaviours in that "We all have the
right to feel safe all the time", therefore participants are never asked to
say or do anything that would lead them to feeling unsafe and with this
right comes the responsibility to observe other people"s right to feel safe.

PSYCH-K
PSYCH-K is a unique and direct way to identify and change subconscious
beliefs that perpetuate old habits and behaviors that you would like to
change. It is a simple process that helps you communicate with your
subconscious mind so you can change beliefs that sabotage your
self-esteem, relationships, job performance and even your physical
health! PSYCH-K is a user-friendly way to rewrite the software of your
mind in order to change the printout of your life!

Palmistry
Making predictions using the hands and the lines in the hands about the
past, the present and the future.

Parenting Classes
Babies and Children may be present but are the sole responsibility of their
parent / care giver at all times. The class leader may assist a parent to
position their child comfortably in a number of traditional holds. Parenting
classes take place either in a group or individual setting. Classes consist
of sharing information about parenting topics, including but not limited to:
attachment parenting techniques; research on infant development;
communicating effectively with babies, toddlers and children; factoring
evolutionary history into parenting expectations; ways to strengthen a
bond with a baby, toddler or child; establishing a good relationships with
your children; differences in traditional parenting cultures around the
world; childhood sleep habits; potty training. Classes take the form of a
mixture of group activities and traditional teaching methods. No medical
advice is given or implied - the courses are informative in nature and the
onus is placed on clients to make their own informed decisions.

Past Life Regression Therapy
Past Life Regression Therapy is described as using hypnosis to explore
your previous life time for curiosity and therapy.

Pendulum Dowsing
To dowse is to search, with the aid of simple hand held tools or
instruments, for that which is otherwise hidden from view or knowledge. It
can be applied to searches for a great number of artefacts and entities. It
is most commonly known by most people in association with searching for



underground water; not surprising considering the absolute need for water
by man and his animals and cultivated plants which sustain him. Dowsing
has been defined by Major-General Jim Scott-Eliot,in his book Dowsing -
One Mans Way as: The ability to use a Natural Sensitivity which enables
us to know things we cannot know by the use of the day to day brain or by
learning, by experience, or by the use of the five physical senses The
pendulum is one of many tools that a dowser might use. Their simplicity
makes them an ideal choice - simply a weight suspended by a thread.

Personal Development
Personal development (also known as self-development or personal
growth) comprises the development of the self

Photography
Taking professional photographs, typically working with (but not restricted
to) models, designers, aerial shots and weddings.

Photography
Taking professional photographs, typically working with (but not restricted
to) models, designers, aerial shots and weddings.

Physical mediumship 
Physical mediumship is the process whereby someone, in Spirit, usually
known as a spirit operator (as compared to a spirit communicator), works
or operates through the mental AND physical energies of the medium and
causes something physical to happen on the Earth plane. Physical
mediumship is objective in nature; that is, when the phenomena occur,
everyone is able to see and/or hear them. An example of this is the Ouija
(wigi) board.

Pilates
A technique invented 70 years ago by Joseph H. Pilates. According to
The Pilates Studio, pilates (pronounced puh-LAH-teez) focuses on
improving flexibility and strength for the overall body, but doesnt build
bulk. Some of the first people to use pilates were legendary dancers
Martha Graham and George Balanchine. More than just exercise, pilates
are a series of controlled movements to engage ones body and mind

Play Therapy
A therapy used primarily for children aged between the ages of 4 to
approximately 10/11 years old. It is a way for the child to be able to
communicate his or her feelings regarding any abuse or trauma that
he/she may have suffered. It is based very much on the child being in
control of the sessions and the therapist being alongside the child,
reflecting back the childs feelings, in order for the child to be able to make
sense of and come to terms with his or her past experiences. The child
would only ever have the sessions after agreement with the parents and
that the child was happy to engage.

Polarity Therapy
Energy healing bodywork, nutrition, exercise, and communication, gently
releasing blocks in the system and encouraging a greater feeling of
relaxation. All treatments are to be carried out on people 18 years or
older.

Pre & Post Natal Exercise
Pre & Post Natal Exercise classes provided always that all exercise is
wholly based upon Pilates and / or Yoga principles.

Pregnancy Massage
Massage by qualified massage therapists who have the the knowledge,
confidence and awareness to work with pregnant clients, provide
massage for labour and for instructing couples on labour massage
strokes.



Psychic readings
Information and predictions employed by those who claim to have psychic
abilities - PROVIDED THAT: this is not practiced on TV/radio or other
media shows.

Psychic Surgery
The practice of Psychic Surgery that complies with the strict protocols as
they apply to a member of, and set by, the Panel of the Unity of UK
Psychic Surgeons providing that there is No diognosis and No guarantee
of results. More details at: http://www.ukpsychicsurgeons.org.uk/

Psychobiology
Psychobiology is the application of the principles of biology to the study of
mental processes and behavior. A psychobiologist may compare the
imprinting behavior in goslings to the early attachment behavior in human
infants and construct theory around these two phenomena. Biological
psychologists may often be interested in measuring some biological
variable, e.g. an anatomical, physiological, or genetic variable, in an
attempt to relate it quantitatively or qualitatively to a psychological or
behavioral variable, and thus contribute to evidence based practice.
Biopsychology is another synonym for biological psychology.

Psychology
Psychology is the science of the mind. The human mind is the most
complex machine on Earth. It is the source of all thought and behaviour.
Psychology attempts to explain why humans think and behave in the way
that they do and the many branches of psychology, which are extremely
wide-ranging, are inevitably linked together.

Psychometric assessment
The branch of psychology that deals with the design, administration, and
interpretation of quantitative and or quanlitative tests for the measurement
of psychological variables such as intelligence, aptitude, and personality
traits.

Psychosynthesis
Psychosynthesis was conceived by the Italian psychiatrist Roberto
Assagioli (1888-1974) and is a unified conception of human development
and an organised system of techniques which can be applied in the fields
of therapy, education and medicine. It is concerned with the realisation of
individual potential and harmonisation of all elements of the personality.
Among the methods used are creative visualisation, free drawing, the
training of the will, physical expression, writing, disidentification,
meditation, interpersonal and group work.

Psychotherapist
Minimum qualification (or equivalent) AFFILIATE MEMBER (ANCP)- The
National Council of Psychotherapists Applicants for Affiliate status must
either have a minimum of three years experience within the field of
counselling/therapy and/or be a graduate an NCP Affiliate accredited
course and may, over time apply to upgrade to Licentiate status within the
Council. It is a condition that applicants agree to abide by the Code of
ethics of The National Council of Psychotherapists Which can be found by
following this link: -
http://www.natcouncilofpsychotherapists.org.uk/Membership/coe.htm

Quantum Holographic Echo Healing
Alignment of the chakras, clearing past emotional blockages, releasing
past life memory, allowing the client to talk through this process, clearing
the bodies energy field and re- setting a positive thought pattern working
through ancestral memories

Quantum-Touch



In principal the Quantum-Touch practitioner learns to focus and amplify
life-force energy ("Chi" or "Prana") by combining various breathing and
body awareness exercises - PROVIDED THAT: this is not practiced on
TV/radio or other media shows.

Radical Forgiveness
When we think about forgiveness, we think in terms of letting bygones be
bygones. The need to forgive vs. the need to condemn the one who hurt
you can become a struggle in which there is rarely a winner. Even if you
are able to completely forgive, you probably will never forget, so is it true
forgiveness? Radical Forgiveness, on the other hand, is simple, easy to
do and effective immediately. Any one can learn how to do it. You need
no special knowledge or skill and, best of all, depends on no guru. Radical
Forgiveness is not really something we do; it is a spiritual viewpoint we
are willing to take.

Radionics
Radionics is a methodology for the detection and manipulation of subtle
energies linked to physical matter: animal, vegetable or mineral. It is
generally known as a system of vibrational healing wherein curiously
configured black boxes are used to detect and treat disease conditions of
a living body, be it animal or vegetable, anywhere in the universe.
Radionics instruments consist generally of a circuit of resistors or
capacitors arranged in a specific pattern or order, which provides a stable
system of rates which may be dialed in to set the instrument for various
organs or disease patterns. The mystery of the black boxes is no mystery
once one understands the relationship between form, matter and energy.

Rahanni Celestial Healing
You remain clothed at all times, only taking off your shoes/footwear if
desired. Either sitting in a chair or lying on a couch, the Practitioner will
then connect to the Celestial Pink Angels and channel the healing light to
the client through their hands, touch will be involved to gain the full
benefit. The session usually lasts between 20mins to 40mins depending
on the individual, you may feel warmth or a coolness in varying degrees
and sometimes a light tingling sensation, usually a sense of peace and
relaxation arises during the process. Rahanni means "Of One Heart" and
is a gentle, yet highly effective therapy that heals very deeply at heart
level. It can release negative energy and fears which we have
accumulated from challenging experiences. Rahanni balances the
masculine and feminine energies. It can bring a feeling of deep inner
peace to the mind and body. Rahanni works on a high vibrational level
therefore healing in a deep way. Rahanni works through a pink ray of light
balancing the heart centre and healing emotions. It brings truth, love and
compassion to each individual soul.

Rapid Results Consultant
Acting as a Consultant for Rapid Results in the field of business
development, assisting business to develop across all areas of activity
especially sales and profits. Information about Rapid Results can be found
here: http://www.rapidresultsmarketing.co.uk/. This cover is subject to and
specific to Consultants acknowledged by Rapid Results as acting under
their franchise or licence.

Reality Therapy
The core of Reality Therapy is the idea that regardless of what has
happened to us, what we may have done, or how our needs may have
been unmet or violated in the past, to be happy and effective we must live
and plan in the present. It enables people to clarify how they can best fulfil
their needs; to evaluate their own behaviours and make more effective
and need satisfying choices, both now and in the future and, importantly,
without infringing the needs of others. For more information visit:
http://realitytherapy.org.uk



Reference Point Therapy (RPT) 
A healing modality which works on clearing trauma by tracing it back to
the original reference point, or anchor, for that trauma.

Reflective Repatterning
Reflective Repatterning is a psychological framework that uncovers very
deeply held unconscious conflicting values, emotional and belief patterns.
The RR framework then clears the charge that creates friction between
these patterns. Leaving the receiver feeling calm clear and stronger.
Alternatively click here to visit this site

Reflexology
A form of massage in which pressure is applied to certain parts of the feet
and hands in order to promote relaxation and healing elsewhere in the
body. A science based on the belief that each part of the body is
interconnected through the nervous system to the hands and feet.
Stimulating specific reflex points in the feet can bring needed nutrients to
poorly functioning areas of the body. This can help restore balance
throughout the body

Reiki
Reiki (pronounced Ray-Key) is a system of Enlightenment and a Hands
on Healing art developed in the early 1900s by Mikao Usui in Japan. It is
an art that is passed from Master to student. The word Reiki comes from
two Japanese words - Rei and Ki, meaning Universal Life Force Energy.
The term "Reiki" is used to describe both the energy and the Usui system
of using it. The original system by Usui was called Usui Reiki Ryoho

Relationship Consultant
Consultation, advice, training on the management of inappropriate
behaviour in relationships in particular where relationships have, or are
about to, break down. Such consultation, advice and training may be
appropriate for, but is not limited to, parents and their teenage children, or
the staff of educational establishments and students or pupils in their
charge. The outcomes sought are a change in behavioural patterns and
this often involve a change of thinking on the part of both parties. Please
note: The following special conditions apply to this form of cover: The
Insurers shall not be liable for any claim or costs or expenses arising from
sexual harassment, sexual molestation, racial discrimination, physical
abuse and emotional abuse

Relaxation therapy
The use of simple relaxation and breathing exercises to enable an
individual to relax

Remote Viewing
The technique to use the coordinates of a persons name/ animal/ or
object to reveal details of either a diagnosis of a list of ailments within the
person, or to describe a scene of an object anywhere within the world

Report Preparation
To prepare and or audit a report(s) as disclosed to and agreed in writing
by the underwriters agents. Subject to: The report writing role ends at the
report writing audit stage and the writer is not responsible for ensuring that
the plan is carried out in the correct manner. Please note that all cases for
this class of cover are considered on an individual basis, so acceptance of
cover for this class of business area is NOT automatic.

Market Research Consultant
Working as a market researcher as a member of, or adopting the core
principals of, the Code of Conduct of the MRS. Cover is conditional upon
and strictly subject to all activity being research only.

Reverse Therapy



Reverse Therapy is the name associated with the Reverse Therapy
Organisations unique service. It is a Bodymind healing process in which
the Reverse Therapist teaches the client to attune to and understand the
messages that the clients Bodymind is trying to communicate through the
symptoms. In this way Reverse therapy is really an educational process in
which the client is taught how to eliminate the Body’s need to produce
symptoms. With the help of the therapist the client puts into words and
action the underlying needs indicated by the symptom-message. These
include the need for protection, self-assertion, intimacy and joy. Records
are used to track the effect of the clients actions on reducing the
symptoms and to gather more information about other situations that
trigger increases in the symptoms.

Runes
The runes are an ancient alphabet developed by the Norse and later
expanded by the Anglo-Saxons. Each letter has an associated meaning.
Typically drawn or carved onto small discs of wood the runes are dropped
onto a cloth and the patterns they make are then interpreted. Rune
reading revolves around the belief that the runes can be used to gain
insight into the past, current and possible future situations of the subject.
Some believe they are guided by a spiritual force, such as Gaia, while
others believe the runes help them tap into a collective unconscious or
their own creative subconscious.

Surge of Chi Exerciser 
Surge of Chi Exerciser (which we understand is a Registered trade
mark)provides stress free aerobic exercise while laying flat on your back.
It consists of a cushioned rest on which you rest your ankles and a
passive exercise that you lay on. Electric motors gently exercise both your
back and your ankles. It can relax into a rhythmic motion, releasing the
tension many people tend to hold in their hips, lower back, shoulders and
neck.

Seated Chair massage
Seated Chair massage covers four areas, (shoulders, back, scalp, arms)
in a seated position sometimes using an upright apparatuse. Seated
Massage is also known as "On Site Chair Massage" and "Acupressure
Massage". It is an extremely popular therapy due to its versatility and the
fact that clothing does not need to be removed. It can be carried out in
almost any setting from offices to the gym or even outdoors, at all types of
events.

Scenar therapy
Scenar therapy is a holistic form of treatment which stimulates the
nervous system and teaches it to heal itself. Electrical impulses, the
parameters of which are similar to endogenous nerve impulses, are
transmitted through the skin to the nervous system. Fast-reacting,
informational biofeedback means that each impulse is different from the
previous one. Scenar action influences adaptive processes of the
organism and helps to harmonize them. In response to Scenar impulses
the nervous system releases neuropeptides. They are delivered into the
blood stream and broken down into many compounds which are
themselves, bioactive. As a result, homeostasis is gradually and gently
restored.

Secretarial/admin or PA
Secretarial work involving: Data work: inputting and managing/producing
data. Book-keeping: Some basic book-keeping but not full time.
Telephone: Answering/making telephone calls as required. Diary
management: Arranging meetings. Travel arrangements: Making
travel/hotel bookings.

Sedona Method
The Sedona method is a technique, not unlike coaching, but one that



specialises in dealing with letting go of any unwanted emotion and
allowing some of the suppressed energy in your subconscious to
dissipate. The benefits claimed are overcoming the way in which we each
constantly sabotaging our health, happiness and success unintentionally
due to our unresolved thinking, beliefs and attitudes. Yet even when we
know a thought, belief or attitude is not serving us, most of us find it very
difficult to change it or let it go. The reason for this problem is very simple:
our emotions color, create, and lock these limitations in place, making the
limitations supposedly “real.” It is our emotions that either put us into
action or prevent us from acting. The Sedona Method will show you how
to master your emotions, thereby mastering how you think and act and
therefore how you feel.

Seichim Healing
Seichim or Faith or divine healing, is the use of spiritual means in treating
disease, sometimes accompanied (in extreme instances) with the refusal
of modern medical techniques. Another term for this is spiritual healing.
Faith healing is a form of alternative medicine

Sensory Movement & Play 
Sensory Movement and Play is a class for babies and pre-school children.
It uses a range of musical instruments, balance equipment, tactile and
visual resources to stimulate all of the senses. The Infants and Children
explore the different equipment some of which is battery operated light up
equipment, with their parents and spend time with the instructor doing
directed music and dance activities too. The parents are responsible for
the well being of the child at all times.

Shen Therapy
It is a hands on technique that works directly with the emotions deep in
the body. SHEN practice is a science based form of biofield theraputics
that adheres to the physics of the biofield as deduced by Richard R
Pavek. SHEN stands for Specific Human Emotional Nexus and helps
uncover and resolve old emotional issues safely, creating real positive
change when talk and other therapies no longer help or when you have
become stuck in life Cover is strictly limited to those practitioners that are
Certified SHEN therapists.

Shiatsu
Treatment of symptoms by applying pressure with the fingers to specific
pressure points on the body

Singing/Vocal Instruction
Teaching indviduals or groups, singing skills and vocal projection. To also
include pitch tone and range. This can be to increase singing skill or to
help release any blocked emotions

Sleep Consultant
A sleep consultant promotes informed decision-making and provides
non-medical advice, support, guidance, expertise, research, information,
education and resources based on client needs. Additionally, a
professional sleep consultant relies on evidence-based research and
techniques to provide specific information, solutions, and action steps
clients should take to create healthy sleep habits that are developmentally
and age appropriate. A professional sleep consultant may integrate
coaching techniques by helping clients identify their own sleep goals and
which sleep training approaches that resonate and are comfortable for
them, and supporting their clients during the implementation of the sleep
plan. Strictly subject to there being no administration of any drugs.

Soul Plan Reading
Soul Plan Reading is a modernised system of soul direction analysis and
life purpose guidance. Individual counselling utilises the sound vibration of
your birth name (as it appears on your birth certificate) and may also take



into account the name you are now using. Soul Plan Reading has been
derived from the ancient text Sepher Yetzirah and the Numerology of
Moses through Frank Alper 1930 -2007. In this present format, Soul Plan
Reading is a remarkably powerful and accurate system of life purpose
guidance, spiritual counselling and healing which has been modernised by
Blue Marsden founder of Holistic Healing College. Furthermore it has
been expanded upon to include name optimisation, business readings,
relationship compatibility and healing of core limiting beliefs and
redundant patterns and issues.

SoulTalk
The SoulTalk Method is a program that enables you to locate and
overcome your unconscious blocks that keep you from moving forward in
life. It is a unique approach to mental and emotional wellness. It combines
elements of modern psychology, alternative healing, body polarity work,
neuroscience, and years of original research and hands on experience.
Once unconscious limitations have been located and removed on any
given issue, you are left with the potent power you were born with to make
deliberate and conscious choices. You may find yourself no longer living
the life you were handed, but choose to create a life of your design and
choice.

SoulTalk
The SoulTalk Method is a program that enables you to locate and
overcome your unconscious blocks that keep you from moving forward in
life. It is a unique approach to mental and emotional wellness. It combines
elements of modern psychology, alternative healing, body polarity work,
neuroscience, and years of original research and hands on experience.
Once unconscious limitations have been located and removed on any
given issue, you are left with the potent power you were born with to make
deliberate and conscious choices. You may find yourself no longer living
the life you were handed, but choose to create a life of your design and
choice.

Speech and language therapy
A therapy, generally for children and young people, aimed at improving
communications skills that are charactarised by speech disorders such as
autism and disfluency.

Spiritual healing
Spiritual healing or Faith healing is the use of solely spiritual means in
treating disease, sometimes accompanied with the refusal of modern
medical techniques

Spiritual Accompaniment
A Spiritual Accompaniment practitioner is trained and undertakes to
accompany spiritual seekers (who may or may not be members of
religious bodies) to explore their yearning for deeper meaning and
purpose in their lives which can appropriately be called ‘spiritual’ through
conversation in an atmosphere of trust.

Sport Massage
Sport massage is the practice of applying structured or unstructured
pressure, tension, motion, or vibration manually or with mechanical aids to
the soft tissues of the body, including muscles, connective tissue,
tendons, ligaments, joints and lymphatic vessels, to achieve a beneficial
response. Sport massage is specifically directed so as to be beneficial for
anyone engaged in sport.

Sports Injury Therapists
Providing the therapist is qualified at the level of FA Intermediate
Treatment and Management of Injuries Course and also has a minimum
of 2 years relevant practical experience and cover is dependant and
conditional upon no work for or on behalf of premiership clubs including



their associated youth teams.

Spray Tanning
Airbrush tanning of the skin with a spray gun. Read about it here

Stress Management
The most commonly accepted definition of stress (mainly attributed to
Richard S Lazarus) is that stress is a condition or feeling experienced
when a person perceives that “demands exceed the personal and social
resources the individual is able to mobilise.” Stress Management is
working with individuals so they may manage their stress to within the
resources they have available

Stress Massage
Massage originated in Sweden. Swedish body massage is the original
massage technique involving a sequence of movements working
superficially and deeper into the tissue layers. Please see our definition of
Swedish Massage. Stress massage is Swedish Massage that
concentrates and specialises in the relief of stress in the patient.

Stress Counselling
The most commonly accepted definition of stress (mainly attributed to
Richard S Lazarus) is that stress is a condition or feeling experienced
when a person perceives that “demands exceed the personal and social
resources the individual is able to mobilise.” Stress counselling is working
with individuals so they take charge of and control the stress they
experience to fall within the resources they have available

Sugaring
Removal of excess hair on the face and body using a sugar paste

Swedish Massage
Body massage originated in Sweden. Swedish body massage is the
original massage technique involving a sequence of movements working
superficially and deeper into the tissue layers. Movements such as
effleurage work over the skin with the palm of the hand producing
relaxation, whereas movements like petrissage work deeply. Petrissage
movements such as wringing and kneading will help to relieve tension
promoting deep relaxation in the tissues and muscles. As no two people
are alike, the body massage sequence will be adapted to the clients
needs. Areas massaged in a full body massage are normally, legs, arms
front of shoulders, abdomen (optional) back of legs or thigh and back.

Tapas Acupressure Technique
Tapas Acupressure Technique (TAT) Description: TAT is one of the new
ENERGY PSYCHOLOGY techniques. Tapas Acupressure Technique
(TAT) has been developed by Tapas Fleming, an American acupuncturist,
to treat allergies. It is an incredibly simple and fast technique used to treat
the negative effects of allergies, trauma and beliefs. This powerful Energy
Psychology healing technique is based on Traditional Chinese Medicine
and uses a set of points on the head where many acupuncture meridians
merge and enter the brain. Contact on these points opens up a flow of
energy that allows the brain to rapidly process and release “stuck“
information, thought patterns and beliefs.

Team Building Exercises
Team building activities: typical example is group of participants need to
work together to get from one box/platform to another via a smaller
box/platform using just 2 planks of wood. Platforms/boxes are approx
6"-12" high. The problem is solved by a specific use and order of the
equipment and participants. Another team building activity is seeing how
many people can stand in a 1m square box. They work together to work
out how best to support/counter balance each other to get the best result.
Trust Falls: Particpant falls backwards off of a table or other stable



platform and is caught by fellow participants. There is a very specific way
to both fall and catch and close facilitation ensures this and thus reduces
any associated risks. Please note the following exercises ARE
SPECIFICALLY EXCLUDED from cover: Wood Breaking, Concrete Block
Breaking, Glasswalking, Firewalking, Needle through the Hand, Bar
Bending.

Tai chi
Tai chi is an internal Chinese martial art. Tai chi is typically practised for a
variety of reasons: its soft martial techniques, demonstration competitions,
health and longevity. Consequently, there exist a multitude of training
forms, both traditional and modern, which correspond to those aims.
Some of Tai chi chuans training forms are well known to Westerners as
the slow motion routines that groups of people practice together every
morning in parks around the world, particularly in China.

Tarot card reading
The tarot (also known as tarocchi, tarock or similar names) is typically a
set of seventy-eight cards, comprising twenty-one trump cards, one Fool,
and four suits of fourteen cards each—ten pip and four face cards (one
more face card per suit than in ordinary playing cards). Tarot reading
revolves around the belief that the cards can be used to gain insight into
the past, current and possible future situations of the subject. Some
believe they are guided by a spiritual force, such as Gaia, while others
believe the cards help them tap into a collective unconscious or their own
creative subconscious.

Tatty Bumpkin
Tatty Bumpkin classes are are for children and are inspired by Yoga
moves. Based around the amazing Tatty Bumpkin bendy doll. The doll is
the secret weapon in engaging children, parents and teachers alike. The
core age range is approximatrely 2 yrs - 5 yrs and are a mixture of stories,
physical moves, music and interactive play.

Teaching acting
Acting as a teacher or tutor involved with fundamental acting techniques,
specialized voice training and the development of physical movement
skills required for a drama setting – usually for TV, film and theatre.

Thai foot massage
Thai Foot Massage is a massage of the hands, legs and feet that
originated in Thailand about 2000 years ago. It is a part of traditional Thai
massage and has elements of Shiatsu, Chinese massage and Yoga
incorporated into the massage itself

Thai Hot Herb Massage
This is very similar to hot stone massage but using herb compresses
rather than stones. Read about it here

Thai Yoga Massage
This is an ancient, Eastern form of bodywork. The treatment works on the
bodys sen (energy) lines and incorporates the use of acupressure, yogic
stretches and twists as well as breath work. Thai massage is a whole
body technique. Attention is given to feet, legs, hips, the stomach, the
lower and upper back, the shoulders, the head and face which is why
sessions are often longer than many Western massages. Thai yoga
massage is given in a meditative manner and is often called the physical
application of loving kindness because the giver wishes good health and
happiness upon the receiver.

The Journey
The Journey Process developed by Brandon Bays is a deceptively simple
technique that facilitates emotional and physical self-healing in the
shortest possible time.



Therapeutic Supervision
Therapeutic Supervision is used in Counselling, Psychotherapy,
Hypnotherapy, and many other therapies.

Thermal Palms
Thermal Palms are are a great alternative to hot stone massage. They are
soft hand-held heat modalities which provide long lasting heat as they
cushion and protect bone during massage.

Thermo-Auricular Therapy
Otherwise known as Hopi Ear Candling, the original source of the
technique seems to be from medical ceremonies performed by a native
American Indian tribe called the Hopis (meaning peaceful people). A Hopi
ear candle is a cotton tube, impregnated with beeswax, honey and
therapeutic oils, that is painlessly inserted into the ear to draw out
impurities, relieve pressure in the head and sinuses, and aid hearing
problems. The candles are made from natural ingredients that include
sage, St Johns wort, camomile and beta-carotene. Clients are usually
advised to remove makeup and jewellery before the treatment starts. Fully
dressed the client lies down on their side, with their head supported on a
pillow so the auditory canal is vertical. The candle is then lit and the
non-burning end is placed gently into the outer ear passage and is turned
lightly to seal it in place. The candle then generates a pleasant crackling
sound and a warm, comfortable feeling while it draws out the impurities
from the ear. After around 10 minutes the process is repeated on the
other ear. This is followed by a period of relaxation, and sometimes a
facial massage concentrating on the sinus areas. When lit, the ear candle
generates a gentle heat which, when combined with the therapeutic oils,
produces a light suction action. This is known as the chimney principle,
and works by drawing impurities gently to the surface, where they can be
removed. Most deposits evaporate and are carried away through the
candle chimney, but some are found in the condensed candle wax residue
after it is removed from the ear. None of the candle residue actually goes
into the ear.

Theta DNA Healing
Theta DNA Healing is a focused method of meditation and prayer. When
facilitated you will guided through this process that will re-align and
balance your physical, mental, emotional, spiritual bodies and energy
fields as taught by Vianna Sitbel. We may or may not realise what is
holding us back, whether its to do with health, a relationship or a job or
maybe other choices we made. All choices are made from our particular
viewpoint at a particular time based around the beliefs we hold. Beliefs
are like programs that have been installed in us like a computer. They
come from past experiences not only in this life but in our past lives and
from those of our ancestors. These beliefs shape our reality and only by
changing beliefs held at all levels, may consciousness shift and a new
reality be created. (This is what Quantum Physics tells us). Theta Healing
can change these beliefs in an instant. Cover is provided subject to no
diognosis, medical or otherwise, provided to the recipient of this therapy.

Thought Field Therapy
Non invasive therapy by suitably qualified practitioners to Algorithm and
diagnostic standard (callahan technques) More information is available at
http://www.thoughtfieldtherapy.co.uk/

Threading
Natural hair removal - Threading involves twisting a thread of pure cotton
between the fingers and around rows of hair to pull them out of their roots.
Read about it here

Time Line Therapy
A collection of techniques developed by Dr Tad James that enable you to



very quickly and easily release negative emotions from events in the past,
delete limiting decisions, and literally put goals into your future in such a
way that they happen just the way you want them to. Time Line Therapy is
a registered trademark of Dr. Tad James, licensed exclusively to the Time
Line Therapy Association, Inc. Association members are authorised to
use this trademark in conjunction with their practice of Time Line Therapy
techniques.

Tinnitus Coaching
Helping people to cope and live with tinnitus, by discuss in a coaching
based session.

Trager
Utilising gentle, non-intrusive, natural movements, The Trager Approach
helps release deep-seated physical and mental patterns and facilitates
deep relaxation, increased physical mobility and mental clarity. These
patterns may have developed in response to accidents, illnesses, or any
kind of physical or emotional trauma, including the stress of everyday life.
Because many of the effects are cumulative, clients most often appreciate
and will benefit from a series of sessions. One of the most potents
aspects of this method is the ability to recall the feeling of deep relaxation
and how it feels to move freely and easily.

Train the Trainer
Training the trainer of disciplines, therapies or business practices that are
covered under this policy.

Trauma Release Exercises (TRE)
Trauma Release Exercises - Trauma Release Exercises (TRE) by David
Berceli. His website www.traumaprevention.com has all the details of
credentials. David has worked with governments and agencies all over the
world and TRE is very successful in America and coming over to the UK
with training courses for therapists.

Tui Na Chinese Massage
The practice of applying structured or unstructured pressure, tension,
motion, or vibration — manually or with mechanical aids — to the soft
tissues of the body, including muscles, connective tissue, tendons,
ligaments, joints and lymphatic vessels, to achieve a beneficial response.
A form of therapy, massage can be applied to parts of the body or
successively to the whole body, to aid the process of injury healing,
relieve psychological stress, manage pain, and improve circulation.

Tutor
Acting as a tutor for any of the business practices we cover, subject to
that business practice being taught also listed as covered, and including
the issue of associated qualification strictly subject to the insured have the
required and appropriate education, qualification and authority to issue
formal qualification.

Vibrillian
A therapy or technique that involves filling a soft toy with positive spiritual
energy to enable the recipient to share in that positive energy.

Visualisation
The process of creating internal mental images (internal visualization and
imagination) for the purpose of change

Vitamin Therapy
Any therapeutic use of vitamins, whether necessitated by nutritional
deficiency or not. Excluding mesotherapy and/or injecting.

Voice Dialogue
Voice Dialogue refers to the technique and theoretical structure which



allows a client to experience and integrate the many facets, selves or
energy patterns of the psyche. Through one-to-one process of facilitation
the client discovers which parts they are identified with and which parts
we have been disowned and relegated to the shadow. This gives access
to new perspectives and energy systems, which not only enriches the
inner resources available for one to draw on in dealing with lifes
challenges, but also gives a more comprehensive picture of who we are
as individuals.

Voice tutor, training and teaching
Voice tutor, training and teaching - Acting as a teacher or tutor involved
with specialised voice training for public speaking and group
presentations, recording, TV, radio, film and theatre.

Warm Bamboo Massage
Is very similar to hot stone massage but using lengths of bamboo rather
than stones. - Read more about it here

Wax hair removal
To remove unwanted body hair for cosmetic reasons using wax. Cover is
provided subject to the practitioner having as a minimum qualification the
Hair Removal Certificate offered by The Northern College of Beauty and
Holistic Therapies or equivalent.

Weight Management
Advising on the eating of traditional and familiar foods at the right time and
in the right quantities combined with a healthy lifestyle in order to achieve
a healthy weight for the individual and then to maintain it. Excluding
advise on medicines or supplements.

Whole Food Therapy
An alternative therapy to encourage and maintain peak health by the use
of whole food. The promotion of whole and unprocessed (or minimally
processed) food instead of the packaged and highly processed food that
is consumed in large quantity by many people today

Yoga
The Sanskrit word yoga is translated as union between mind, body and
spirit. In the West, the most widely taught form of yoga is Hatha Yoga with
classes offering students exercises to stretch and flex the body, develop
breath awareness, relaxation and sometimes meditation

Ayurvedic Yoga Massage
Ayurvedic Yoga Massage comprises Yoga-based assisted stretching and
deep tissue muscle stimulation and massage to open and realign the
entire body – a truly powerful system of body therapy. Whilst similar, at
first glance, to Shiatsu or Thai and traditional Ayurvedic stroking massage
(abhanya), it is actually a completely different system of therapeutic
bodywork as it uses a unique system of synchronized breathing and
stretching, progressively moving deeper and deeper within the body.

Yoga-fun & fitness
Yoga inspired stretches to work with babies and toddlers and young
children natural range of movement to resistance – never forced in order
to gain various health and milestone benefits such as good digestion,
co-ordination, balance, confidence, flexibility etc. Also aided sensory play
with different fabrics, parachute, space blanket, puppets, balls etc. as well
as Educational Learning such as counting, languages, colours, days etc.
All stretches are explained and then put to either song or music.
Movement of limbs to song and music performed either independently or
when required by an adult which is either their parent, nursery nurse or
baby yoga teacher. Visual, tactile and auditory sensory items used in
various ways but all with close adult supervision. Most activity is
performed to song or music.



Zdenko Domancic Bioenergy Therapy 
Zdenko Domancic Healing Method of Bioenergy Therapy is a highly
effective complementary therapy for promoting health and healing as set
out here: http://www.zdenkodomancichealing.co.uk/ This therapy was
created over 30 years ago by Zdenko Domancic. It is a non-invasive
treatment and may involve light touching of the forehead and heart. Cover
is provided strictly subject to male practitioners not touching the area of
the female heart, and cover does NOT extend to any claim of a sexual
nature.

Appreciative Inquiry
Appreciative Inquiry (AI) is a specific approach to organisational
development equipping people and systems with a greater capacity for
change, renewal and focused performance. Cover is conditional and
dependant upon there being no guarantees as to the effectiveness or
results of the procedure.

Professional Organiser - APDO member
A Professional Organiser (PO), as an APDO member may engage in the
following activities (assuming the activity is reasonable within the context
of a PO role) Time management Paper management & filing systems
Clutter control Space planning Wardrobe organising Event planning
Errands Personal shopping Book-keeping Home Office matters Financial
management Memorabilia/photographs Packing/moving Information
management Training Computers Kitchens Cleaning Downsizing
Relocating Students Organising of any sort Childrens rooms Public
speaking / seminars / training Feng Shui Coaching within the organising
context Space Clearing Home staging Interior design Project
management Concierge services eg finding, booking trades people The
practitioner will focus on acting as a practical enabler and/or coach
improving the safety and wellbeing of clients, whether in the home or the
workplace maximising functionality, efficiency and comfort using effective
processes, storage and organising solutions where necessary, expediting
the removal of unwanted items ensuring appropriate and responsible sale,
donation or disposal of such items helping clients to adopt positive and
workable habits and processes for the future Cover is wholly conditional
upon membership of APDO and adherance to the APDO code of ethics at
all times, and written confirmation from the client that all decisions to
dispose of items remain with, and are the responsibly of, the client at all
times.

De-cluttering Practitioner (APDO-UK Member)
Cover is provided to an apdo-uk member whilst engaged in the process of
Professionally Organising a home, office or other aspect of life for a client.
Professional Organising can include decluttering and cover is subject to
Members remaining bound by the apdo-uk code of ethics. Cover is strictly
subject a statement signed by the client before services are provided, that
the client is responsible for all or any items disposed of in the decluttering
process

Art Tutor
Teaching art or acting as an art Tutor to children or adults.

Auriculo Therapy
Auriculo therapy utilises electro-pulse stimuli of specific points of the ear.
It is non-invasive and completely painless. An important feature of this
treatment system is that the intensity and duration of the treatment is
customised for each client based on factors such as age, gender, quantity
and brand of cigarettes smoked and number of years of smoking.

Body Slimming /spa treatments 
Application of gels and a "wrapping" method using bandages to aid in fluid
reduction, assisting the reduction of cellulite, inch loss and improvement in



circulation. Application of body scrubs or brushing following with body oils
for moisturising/ cellulite reduction/relaxation using massage techniques.

Dog behaviourist / Trainer
Training dogs for competition and/or appropriate behaviour using a
knowledge of animal behaviour.

Eyebrows
Reshaping of eyebrows using techniques in Threading,Tinting, Waxing,
Tweezing, Measuring, Shaping, Blending.

Executive Associate (accredited by the IIB)
Executive Associate (accredited by the Institute for Independent
Business) Cover is provided for accredited Associates and Fellows of the
Institute for Independent Business subject to achieving and maintaining
accredited status for the period of the policy, and whose work is
conducted according to the Institutes Code of Ethics.

Image Consultant
An image consultant will assist you in the following ways: to align your
personal image with your professional goals, assess the impact of your
current personal image, stay ahead of the competition with a dynamic and
up-to-date appearance, choose the right cuts, fabrics, and prints for your
figure, style preferences and lifestyle, discover how to make the most of
your own personal colouring, learn how to apply a day make-up in the
correct colours, achieve authoritative and accessible looks, discover the
best hairstyles and accessories for you, create an easy to coordinate
wardrobe for work and leisure, avoid the common pitfalls of image impact
and enjoy the increased confidence from looking your best

Educational Coaching and Tuition
Providing additional teaching facilities such as lectures, tutorials and
examination materials and marking on formal subjects to University
undergraduate level up to, but not beyond the formal qualification held by
the teacher.

Reconnective Healing
Reconnective Healing is a form of healing that is here on the planet for the
very first time. It reconnects us to the fullness of the universe as it
reconnects us to the fullness of our beings and of who we are. It is
considered to be able to reconnect us to the universe and to our very
essence not just through a new set of healing frequencies, but through
possibly an entirely new bandwidth. View this site for more information:
http://www.reconnective-healing.co.uk/

Shamanic Healing
It is claimed that Shamanism is the oldest spiritual practice known to
humankind. It dates back tens of thousands of years. Although the word
shaman" is a Siberian word, shamanism has been practiced throughout all
areas of the world. It has seen cultures rise and fall. The fact that it has
survived and thrived is testament to its power and use. Throughout its
long and varied history, shamanism has taken many forms, appropriate to
the culture it has found itself in. Therapeutic Shamanism combines the
principles of shamanic work with those of modern counselling and
psychotherapy. A shamanic journey of discovery will offer you a unique
healing session that will shine the light into the colours of your soul and
give you a beautiful new image of yourself. There are a wide range of
powerful shamanic healing techniques such as soul retrieval, extraction,
and past life healing, the healing session is true soul medicine.

Sleep Coach
A sleep coach helps clients identify sleep goals and encourages them to
self-determine ways to achieve those goals without specific direction. A
sleep coach helps clients identify what sleep training approaches resonate



and are comfortable with them. Coaches are non-judgemental and do not
provide therapy or tell clients what they should do. Coaching is a
collabrative process between client and coach, designed to encourage the
client to make the journey for him/herself through a process of questions
intended to tap into the clients own belief system. A sleep coach
continues to work with clients while they implement their action plans,
serves to motivate and encourage his/her clients, holds them accountable
to their goals and plans, helps them understand the consequences of their
choices, and supports them throughout the process. Strictly subject to
there being no administration of any drugs.

Sound Healing.
Sound healing is the therapeutic application of sound frequencies to the
body/mind of a person with the intention of bringing them into a state of
harmony and health.

UK Paranormal Practitioner
The investigative study of paranormal activity undertaken by a member of
a club belonging to, or affiliated to, the UK Paranormal Association
providing such activity is conducted on behalf of the Association, with their
consent using the aims and methodology promoted and approved by the
Association.

and no other for the purpose of this policy

Date of commencement of insurance 29 May 2014

Date of expiry of insurance 28 May 2015 expiring at Midnight

Limit of Indemnity £ 2000000

 
 

Signed for and on behalf of
Ageas Insurance Limited
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Authorised by the Prudential Regulation Authority and
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